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RULES OF UMVUZO HE ALTH MEDICAL SCHEME 
 

1.  NAME   
 

The  name o f  the  Scheme is  Umvuzo Heal th  Medica l  
Scheme,  the  abbrev ia ted  name is  UMVUZO HEAL TH  and  
he rea f te r  re fe r red  to  as  “ the  Scheme” .  

 
2.  LEG AL PERSONA  
 

The  Scheme,  in  i t s  own name,  i s  a  body  corpo ra te ,  capab le  
o f  su ing  and  o f  be ing  sued  and  o f  do ing o r  caus ing to  be 
done  a l l  such  th ings  as  may be  necessa ry f o r  o r  inc iden ta l  
to  the  exe rc ise  o f  i t s  powers  o r  the  pe r fo rmance  o f  i t s  
f unc t ions  in  te rms o f  the  Med ica l  Schemes Ac t  and  
Regu la t ions  and  these  Ru les .  

 
3.  REGISTERED OFFICE  
 

The  reg is te red  o f f i ce  o f  the  Scheme i s  s i tua ted  a t  457  
W ither i te  Road ,  The  W i l lows ,  P re to r ia  bu t  the  Board  may 
t rans fe r  such  o f f i ce  to  any  o ther  loca t ion  in  the  Repub l ic  o f  
Sou th  A f r i ca ,  shou ld  c i r cums tances  so  d i c ta te .  

 
4.  DEFINIT IONS  
 
 In  t hese  Ru les ,  a  wo rd  o r  exp ress ion  de f ined  in  the  Med ica l  

Schemes Ac t ,  1998  (Ac t  131  o f  1998 )  bea rs  the  mean ing 
thus  ass igned  to  i t  and ,  un less  incons is ten t  wi th  the  
con tex t :  

  
 (a )  A  wo rd  o r  express ion  in  the  mascu l ine  gende r    
  i nc ludes  the  femin ine ;  
 
 (b )  a  word  in  the  s ingu la r  number  inc ludes  the  p lu ra l ,  and  
  v ice  ve rsa ;  and  
 
 ( c )  the  fo l lowing  exp ress ions  have  the  fo l lowing   
  mean ings :  
 
 4 .1  "Act"  

 the  Med ica l  Schemes  Ac t  1998  (Ac t  131  o f  1998 )  and  
the  Regu la t ions  f ramed the re  under ;  

 
4.2  “ Annual  l imi t”  
 the  max imum benef i t s  to  wh ich  a  member  and /o r  h is  

reg is te red  dependan ts  a re  en t i t led  to  in  te rms  o f  the  
Ru les ,  and  sha l l  be  ca lcu la ted  annua l l y  to  co inc ide  
w i th  the  Scheme ’s  f inanc ia l  yea r  and  as  se t  ou t  in  
Annexu re  B ;  
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4.3    "Approva l"  
 p r io r  wr i t ten  app rova l  o f  the  Boa rd  o r  i t s  au thor i sed  

rep resen ta t i ve ;  
 

4 .4  "Audi tor"  
 an  aud i to r  reg is te red  in  te rms o f  the  Pub l i c  

Accoun tan ts '  and  Aud i to rs '  Ac t ,  1991  (Ac t  80  o f  
1991 )   and  who  was appo in ted  in  t e rms o f  Ru le  25 ;  

 
4 .5    “Benef ic iary”    
 a  member  o r  a  pe rson  adm i t t ed  as  a  dependan t  o f  a  

member ;  
 

4.6  "Board"  
 the  Boa rd  o f  T rus tees  cons t i tu ted  to  manage  the  

Scheme in  te rms o f  the  Ac t  and  these  Ru les ;  
 

4.7  “BHF”  
 the  Boa rd  o f  Hea l thca re  Funde rs  o f  Sou the rn  A f r i ca ;  
  

 4.8    "Chi ld"  
 a  bene f ic ia ry  unde r  the  age  o f  21  yea rs  t ha t  i s  the 

member ’s  na tu ra l  ch i ld ,  o r  a  s tepch i ld  o r  lega l l y  
adop ted  ch i ld  o r  a  ch i l d  who  has  been  p laced  in  the  
cus tody  o f  the  member  o r  h i s /he r  spouse  o r  pa r tner  
and  who is  no t  a  bene f i c ia ry  o f  any  o the r  med ica l  
scheme;  

 
 4.9  “Cla im” 

 the  subm iss ion  o f  a  reques t  f o r  an  amoun t  to  wh ich  a  
member  o f  the  Scheme i s  en t i t led  fo r  expend i tu res  
incu r red  by  h im o r  h i s  reg is te red  dependants  in  
connec t ion  w i th  a  se rv i ce  o r  requ is i te ,  in  acco rdance 
w i th  the  p rov is ions  o f  Ru le  16  and  Annexu re  “B”  o f  
the  op t ion  the  member  be longs  to :  P rov ided  tha t  th is  
c la im  i s  subm i t ted  in  acco rdance  w i th  the  p rov is ions  
o f  Ru le  15 ;  

  
 4.10  “Condi t ion  speci f ic  w ai t ing per iod”  

 a  pe r iod  du r ing  wh ich  a  bene f i c ia ry  i s  no t  en t i t l ed   to   
c la im bene f i t s  in  respec t  o f  a  cond i t ion  fo r  wh ich   
med ica l  adv ice ,  d iagnos is ,  ca re  o r  t rea tmen t  was  
recommended o r  rece ived  w i th in  the  twe lve -month  
pe r iod  end ing on  the  da te  on  wh ich  an  app l i ca t ion  fo r  
membersh ip  was made;  

 
 4 .11  "Cont inua t ion  member"  
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a  member  who re ta ins  h i s  membersh ip  o f  the  Scheme 
in  te rms o f  Ru le  6 .2  o r  a  dependant  who  becomes a  
member  o f  the  Scheme in  te rms o f  Ru le  6 .3 ;  

  
 4 .12  "Contr ibut ion"  

 i n  re la t ion  to  a  member ,  the  amoun t ,  exc lus i ve  o f  
i n te res t ,  pa id  by  o r  in  respec t  o f  the  member  and  
h is  reg is te red  dependants  i f  any ,  as  membersh ip  
f ees  and  sha l l  i nc lude  con t r ibu t ions  to  pe rsona l  
med ica l  sav ings  accoun ts ;  

 
4.13  “Counci l”  
 the  Counc i l  f o r  Med ica l  Schemes  as  con temp la ted  in  

the  Ac t ;  
 

4.14  “Cost"   
 i n  re la t i on  to  a  bene f i t ,  the  ne t  o r  f ina l  amount  

payab le  in  respec t  o f  a  re levan t  hea l th  se rv i ce ;   
 

4.15  “Cred i table  coverage”  
 any  pe r iod  o f  ve r i f iab le  med ica l  scheme membersh ip  

o f  the  app l i can t  o r  h i s  dependant ,  bu t  exc lud ing  
membersh ip  as  a  ch i ld  dependan t ,  te rm ina t ing  two  
yea rs  o r  more  be fo re  the  da te  o f  t he  la tes t  
app l ica t ion  fo r  membersh ip ;  

 
4.16  “Date  o f  se rvice”  
  
 ( i )  a  consu l ta t ion  w i th  o r  a  v i s i t  to  o r  t rea tmen t  by   

 a  doc to r ,  a  den t is t  o r  a  pe rson  p rov id ing   
 supp lementa ry  hea l th  se rv i ces ,  means the  da te   
 o f  consu l ta t ion ,  v is i t  o r  t rea tment ,  whe the r  o r   
 no t  i t  i s  f o r  t he  same i l lness ;  

  
 ( i i )  an  opera t ion ,  a  p rocedu re  o r  a  con f inemen t ,  the  

 da te  o f  each  ope ra t ion ,  p rocedu re  o r    
 con f inement ;  

  
 ( i i i )  hosp i ta l i sa t ion ,  the  da te  o f  d ischa rge  f rom a   

 hosp i ta l  o r  nu rs ing  home,  o r  the  da te  o f    
 te rm ina t ion  o f  membersh ip ,  wh icheve r  i s  the   
 ea r l i es t ;  and  

  
 ( i v )  any  o ther  se rv i ce  o r  requ i rement ,  the  da te  on   

 wh ich  such  serv i ce  was rende red  o r  such    
 requ i rement  ob ta ined ;  

   
4.17  “Date  o f  ac t ive  membership”  
 the  da te  on  wh ich  a  pe rson  becomes a  member  o f  

th i s  Scheme in  t e rms o f  these  Ru les ;  
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4 .18  "Dependant"     

 
4 .18 .1  a member ’s  spouse  o r  par tne r  who  is  no t  a  

  member  o r  a  reg is te red  dependant  o f  a   
  member  o f  a  med ica l  scheme;  

 
4.18 .2  a member ’s  ch i ld  who  i s  no t  a  member  o r  a  

  reg is te red  dependan t  o f  a  member  o f  a   
  med ica l  scheme and  unde r  t he  age  o f  21   
  yea rs ;  

 
4.18 .3  the  immed ia te  f am i l y  o f  a  member  i n    

  respec t  o f  whom the  member  i s  l iab le  f o r   
  f am i l y  ca re  and  suppo r t ,  and  whe re  such   
  f inanc ia l  dependency can   be  p roven ;  and    

 
4.18 .4  any o ther  pe rson  who is  recogn ised  by  the 

  Boa rd  as  a  dependan t  f o r  purposes  o f   
  these  Ru les ;  

 
4.19  “Dependent”  
 
 i n  re la t ion  to  a  dependant  o the r  than  the  member ’s  

spouse  o r  pa r tner ,  a  dependant  who  i s  no t  i n  rece ip t  
o f  a  regu la r  remunera t ion  o f  more  than  the  max imum 
soc ia l  pens ion  pe r  month  o r  a  ch i l d  who ,  due  to  a  
menta l  o r  phys ica l  d i sab i l i t y ,  i s  dependant  upon  the  
member ;  

 
4 .20  “Des igna ted Service  Provider ”  
 
 a  hea l thcare  p rov ide r  o r  g roup  o f  p rov iders  se lec ted  

by  the  Scheme as  p re fe r red  p rov ide r  to  p rov ide  to  
the  members ,  d iagnos is ,  t rea tmen t  and  ca re ;  

  
4.21  "Employee"  
  
 a  person  in  the  emp loymen t  o f  an  emp loyer ;  
 
4.22  "Employer"     
 
 con t rac ted  emp loye rs  and /o r  g roups  re fe r red  to  in  

Ru le  6 .1 ;   
 

4 .23  “Financia l  year”  
  
 the  f inanc ia l  yea r  as  con temp la ted  in  Ru le  23 ;  
 
4.24  “Genera l  Wai t ing Per iod” 
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 a  per iod  du r ing  wh ich  a  bene f i c ia ry  is  no t  en t i t led  to  

c la im any  bene f i t s ;   
   

4.25   “La te  jo iner”   
 
 an  app l i can t  o r  the  adu l t  dependant  o f  an  app l i can t  

who ,  a t  the  da te  o f  app l i ca t ion  fo r  membersh ip  o r  
adm iss ion  as  a  dependant ,  as  the  case  may be ,  i s  35  
yea rs  o f  age  o r  o lde r  bu t  exc ludes  any  bene f i c ia ry  
who  en joyed  cove rage  w i th  one  o r  more  med ica l  
schemes as  f rom a  da te  p reced ing 1  Ap r i l  2001 ,  
w i thou t  a  b reak  in  cove rage  exceed ing 3  consecu t i ve  
months  s ince  1  Ap r i l  2001 ;  

 
 4 .26  “Managed care  cover”  

   
 managed ca re  cove r  f o r  con t rac ted  se rv i ces  as  

p rov ided  o r  f ac i l i t a ted  by  a  p re fe r red  p rov ider  
o rgan isa t ion  and  app roved  by  the  Scheme;  

 
4 .27  "Member"    
 
 any  person  who is  adm i t t ed  as  a  member  in  te rms  o f  

these  Ru les ;  
 

4.28  "Member  fami ly"  
   

 the  member  and  a l l  the  reg is te red  dependants ;  
 

4 .29  “Nat ional  Hea l th  Re ference  Pr ice  L is t  (NHRPL)”  
 
 the  re fe rence  p r i ce  l i s t  f o r  hea l th  se rv i ces  pub l i shed  

by  the  Counc i l  f o r  Med ica l  Schemes;  
 

4.30  “Negot ia ted  ta r i f f ”  
  
 nego t ia ted  ta r i f f  i s  the  ta r i f f  nego t ia ted  be tween  the  

Scheme and  a  se rv ice  p rov ide r  f o r  spec i f ied  
serv i ces ;   

 
4.31  “Opt ion”  
  
 an  op t ion  w i th  i t s  own bene f i t s ,  p rem iums and 

exc lus ions  as  se t  ou t  in  i t s  Annexu re  A ,  B  and  C for  
tha t  Opt ion ;  

 
4.32  “Orphan” 
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 a  ch i ld  o f  a  deceased  member  who,  a t  the  t ime o f  the  
member ’s  dea th ,  was  en ro l led  in  te rms o f  the 
s t ipu la t ions  o f  Ru le  4 .8  as  a  reg is te red  dependant  
and  a l lowed as  a  member  in  the  p lace  o f  the  
deceased  un t i l  he  becomes  a  ma in  member  o r  i s  
accep ted  as  a  dependant  o f  a  member  o f  a  
reg is te red  med ica l  scheme;  

 
4.33  “Par tner”  

 
a  pe rson  w i th  whom the  member  has  a  commi t ted 
ser ious  re la t ionsh ip  ak in  t o  a  mar r iage  based  on 
ob jec t i ve  c r i te r ia  o f  mutua l  dependency and  a  sha red 
and  common househo ld ,  i r respec t i ve  o f  the  gende r  o f  
e i the r  pa r t y  and  tha t  can  be  p roven  to  the  
sa t is fac t ion  o f  the  Scheme;  
 

4.34  “Per iod of  submiss ion”   
  
 the  month ly  subm iss ion  o f  c la ims fo r  se rv i ces  

rende red  dur ing tha t  month  o r  p rev ious  months ,  
i r respec t i ve  o f  whe ther  o r  no t  the  t rea tmen t  has  been 
comple ted ,  bu t  the  Scheme sha l l  no t  be  compe l led  to  
accep t  a  c la im subm i t ted  fo r  the  f i r s t  t ime  la te r  than  
the  las t  day o f  the  fou r th  mon th  fo l l owing  the  mon th  in  
wh ich  the  se rv i ce  was rende red ,  un less  the  Scheme  
has g ran ted  wr i t ten  ex tens ion  o f  t ime fo r  the  la te  
submiss ion ;  

 
4 .35  “Pre-ex is t ing  s ickness condi t ion ”   

 
means a  cond i t ion  fo r  wh ich  med ica l  adv ice ,  
d iagnos is ,  ca re  o r  t rea tment  was  recommended ,  
ob ta ined  o r  rece ived  w i th in  the  twe lve -mon th  pe r iod  
end ing on  the  da te  on  wh ich  an  app l i ca t ion  fo r  
membersh ip  was made,  inc lud ing  the  t ime  pe r iod  
be tween the  da te  the  app l i ca t ion  was made and  ac t ive   
membersh ip ;  

 
4.36  “Prescr ibed  minimum benef i ts  (PMB)”   

 
the  bene f i t s  con temp la ted  in  sec t ion  29 (1 ) (0 )  o f  the  
Ac t  and  cons is t  o f  the  p rov is ion  o f  the  d iagnoses ,  
t rea tment  and  care  cos ts  o f -  
 
(a )  the  d iagnos is  and  t rea tment  pa i rs  l i s ted  in  

Annexu re  A  o f  the  Regu la t ions ,  sub jec t  to  any 
l im i ta t i ons  spec i f ied  the re in ;  and  

 
(b )  any  emergency  med ica l  cond i t ion ;  
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4.37  “Pr inc ipa l  Of f icer”  

 
the  person  appo in ted  as  Execu t ive  Of f i ce r  o f  the  
Scheme in  te rms o f  Ru le  19 .5 ;  

  
 4.38  "Regis tra r "  
      

 the  Reg is t ra r  o r  Deputy  Reg is t ra r (s )  o f  Med ica l  
Schemes  appo in ted  in  te rms  o f  the  p rov is ions  o f  
sec t ion  18  o f  the  Ac t ;  

  
4.39  "Relevant  Hea l th  Service"   
  
 any  hea l th  ca re  t rea tmen t  o f  any  pe rson  by  someone 

reg is te red  in  te rms  o f  p reva i l ing  leg is la t ion ,  wh ich 
t rea tment  i s  a imed a t -  
 
( i )  the  phys ica l  o r  men ta l  examina t ion  o f  tha t  

pe rson ;  
 
( i i )  the  d iagnos is ,  t rea tment  o r  p reven t ion  o f  any 

phys ica l  o r  menta l  de fec t ,  i l lness  o r  de f ic iency;  
 
( i i i )  the  g i v ing o f  adv ice  on  any such  de fec t ,  i l lness  

o r  de f i c iency ;  
 
( i v )  the  g i v ing o f  adv ice  in  re la t i on  to  o r  t rea tment  o f  

any  cond i t ion  a r i s ing  ou t  o f  a  p regnancy ,   
i nc lud ing  the  te rmina t ion  the reo f ;   

 
( v )  the  p resc r ib ing o r  supp ly ing o f  any  med ic ine ,  

app l iance  o r  appa ra tus  fo r  any such  de fec t ,  
i l lness  o r  de f ic iency o r  a  p regnancy,  inc lud ing 
the  te rm ina t ion  the reo f ;  o r   

 
( v i )  nu rs ing  o r  m idwi fe ry ;  and   
 
( v i i )  i nc ludes  an  ambu lance  serv i ce ,  the  p rov is ion  o f  

accommoda t ion  in  an  ins t i t u t ion  es tab l ished  o r  
reg is te red  in  te rms  o f  p reva i l ing  leg is la t ion  as  a  
hosp i ta l ,  ma te rn i t y  home ,  nu rs ing  home o r  
s im i la r  ins t i tu t ion  whe re  nurs ing  i s  p rac t i sed ,  o r  
any  o the r  ins t i tu t ion  whe re  su rg ica l  o r  o the r  
med ica l  ac t i v i t ies  a re  per fo rmed,  p rov ided  th is  
accommoda t ion  is  necess i ta ted  by  any  phys ica l  
o r  men ta l  de fec t ,  i l l ness  o r  de f ic iency  o r  by  a  
p regnancy ;  

 
 4.40  “Rules”  
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 these  Ru les  as  we l l  as  any amendmen t  o f  them as 
con temp la ted  in  Ru le  32 ;  

  
4.41  “Soc ia l  pension” 

 
the  appropr ia te  max imum bas ic  soc ia l  pens ion 
p resc r ibed  by  regu la t ions  p romu lga ted  in  te rms  of  
the  Soc ia l  Pens ions  Ac t ,  1992  (Ac t  59  o f  1992 ) ;  and  
 

4.42   “Spouse" 
 
the  person  to  whom the  member  is  mar r ied  in  te rms 
p reva i l ing  leg is la t i on .   

 
5.  OBJECTS    

 
 The  ob jec ts  o f  the  Scheme are  to–  

(a )  unde r take  l iab i l i t y ,  in  respec t  o f  i t s  members 
and  the i r  dependants ,  in  re tu rn  fo r  a  con t r ibu t ion  
o r  p rem ium;  

  
 (b )  make  p rov is ion  for  the  ob ta in ing o f  any re levan t  
  hea l th  se rv i ce ;  
  
 ( c )  g ran t  ass is tance  in  de f ray ing  expend i tu re    
  i ncu r red  in  connec t ion  w i th  t he  rende r ing o f  any 
  re levan t  hea l th  se rv i ce ;  and /o r  
  
 (d )  rende r  a  re levan t  hea l th  se rv i ce ,  e i the r  by  the   
  Scheme i t se l f ,  o r  by  any  supp l ie r  o r  g roup  o f   
  supp l ie rs  o f  a  re levan t  hea l th  se rv ice ,  o r  by  any  
  pe rson  in  assoc ia t ion  w i th  o r  in  te rms  o f  an   
  ag reemen t  w i th  the  Scheme.  

 
6.  MEMBERSHIP  

 
 6 .1  E l ig ib i l i ty  

Sub jec t  to  the  Ru les ,  membersh ip  o f  the  Scheme is  
res t r i c ted  to  members  o f  FAW U,  NUM,  NUMSA,  
SACCAW U and those  emp loyees  en t i t led  to  
rep resen ta t ion  in  te rms  o f  the  co l l ec t i ve  barga in ing  
agreemen ts  and  pe rsonne l  o f  Umvuzo  Hea l th  and  i t s  
re la ted  pa r t ies .  
 

 6 .2  Re t i rees  
 

6 .2 .1  A member  sha l l  re ta in  h is  membersh ip  o f  t he  
Scheme wi th  h i s  reg is te red  dependan ts ,  i f  any ,  
i n  the  even t  o f  h i s  re t i r ing  f rom the  se rv ice  o f  
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h is  emp loye r  o r  h is  emp loyment  be ing 
te rm ina ted  by  h i s  emp loye r  on  accoun t  o f  age ,  
i l l -hea l th  o r  o ther  d isab i l i t y .  

 
6 .2 .2  The Scheme sha l l  in fo rm the  member  o f  h i s  r i gh t  

to  con t inue  h is  membersh ip  and  o f  the  
con t r ibu t ion  payab le  f rom the  da te  o f  re t i remen t  
o r  te rm ina t ion  o f  h is  emp loyment .   Un less  such  
member  in fo rms  the  Scheme in  wr i t ing  o f  h i s  
des i re  to  te rm ina te  h i s  membersh ip ,  he  sha l l  
con t inue  to  be  a  member .  

 
6 .2 .3  A member  whose  se rv ices  a re  te rm ina ted  fo r  any  

o ther  reason  than  s t ipu la ted  in  Ru le  6 .2 .1 ,  may in  
the  d i sc re t ion  o f  the  Boa rd  be  a l l owed con t inued  
membersh ip  f o r  a  pe r iod  o f  up  to  6  (s i x )  month  
 a f te r  te rm ina t ion  o f  emp loymen t :  P rov ided  tha t  i f  
 such  member  shou ld  ob ta in  a l t e rna t i ve  emp loyment  
h is  membersh ip  sha l l  t e rm ina te  w i th  immed ia te  
e f f ec t  and  such  member -   

  
 (a )  w i l l  pay  month ly  con t r ibu t ions  on  the  bas is  

  p resc r ibed  in  Annexu re /s  A ;   
 
(b )  w i l l  rece ive  bene f i t s  on  the  bas is   
 p resc r ibed  in  Annexu re /s  B ;  and  

    
   ( c )  mus t  au tho r i se  the  Scheme  i r revocab ly ,  f o r  
    the  du ra t ion  o f  h is  membersh ip  o f  the   
    Scheme,  to  recove r  f rom  h is  bank ing   
    accoun t  h is  month ly  con t r ibu t ions ,    
    acco rd ing to  the  app l icab le  ta r i f f ,  and  any 
    o ther  amount  due  to  the  Scheme  i n  te rms  
    o f  the  Ru les .  
   
   6.3  Dependants  o f  deceased  members   

 
6 .3 .1  The dependants  o f  a  deceased  member  who a re  

reg is te red  w i th  the  Scheme as  h is  dependants  a t  
the  t ime o f  such  member ’s  dea th ,  sha l l  be  
en t i t led  to  membersh ip  o f  the  Scheme wi thou t  
any  new res t r ic t ions ,  l im i ta t ions  o r  wa i t ing  
pe r iods .  

 
6 .3 .2  The Scheme sha l l  in fo rm the  dependant  o f  h is  

r i gh t  to  membersh ip  and  o f  the con t r i bu t ions  
payab le  in  respec t  the reo f .   Un less  such  pe rson  
in fo rms  the  Board  in  wr i t ing  o f  h is  in ten t ion  no t  
to  become a  member ,  he  sha l l  be  adm i t ted  as  a  
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member  o f  the  Scheme wi th  the  e ldes t  o f  the  
dependants  becom ing the  ma in  member .   

 
6 .3 .3  Such  a  member ’ s  membersh ip  te rm ina tes  i f  he  

becomes a  member  o r  a  dependan t  o f  a  member 
o f  ano ther  med ica l  scheme.  

 
6 .3 .4  W here  a  ch i ld  dependant  has  been  o rphaned,  

the  e ldes t  ch i ld  may be  deemed to  be  the  ma in  
member ,  and  any  younger  s ib l ings ,  the  ch i ld  
dependants .  

 
7.  REGISTRATION AND DE-REGISTRATION OF 

DEPENDANT                 
 

7 .1  Reg is tra t ion  o f  dependants  
 

 7 .1 .1  A  member  may app ly  f o r  t he    
  reg is t ra t i on  o f  h is  dependan ts  a t  the   
  t ime  tha t   he  app l ies  f o r  membersh ip  
  i n  t e rms o f  Ru le  8 .  

 
 7 .1 .2  I f  a  member  app l ies  to  reg is te r  a  new 

  bo rn  o r  newly  adop ted  ch i ld  w i th in  30  
  days  o f  the  da te  o f  b i r th  o r  adop t ion   
  o f  the  ch i ld ,  toge the r  w i th  the    
  re levan t  documenta ry  p roo f  o f  i t ,  such 
  ch i ld  sha l l  the reupon be  reg is te red  by  
  the  Scheme as  a  dependant .    
  Inc reased  con t r ibu t ions  sha l l  then  be  
  due  as  f rom the  f i r s t  day o f  the  month  
  o f  b i r th  o r  adop t ion  and  bene f i t s  w i l l   
  acc rue  as  f rom the  da te  o f  b i r th  o r   
  adop t ion .  W here  a  newly  bo rn  o r   
  newly  adop ted  ch i l d  i s  no t  reg is te red  
  w i t h in  30  days ,  such  a  ch i l d  w i l l  be   
  rega rded  as  a  new app l ica t ion  and  be 
  sub jec t  to  the  Scheme unde rwr i t ing   
  gu ide l ines  fo r  new members .  
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 7 .1 .3  I f  a   member  who mar r ies  subsequen t  
  to  jo in ing  the  Scheme,  app l ies  w i th in  
  30  days  o f  the  da te  o f  such  mar r iage  
  to  reg is te r  h i s /he r  spouse  as  a    
  dependant ,  h is /her  spouse  sha l l   
  the reupon be  reg is te red  by  the    
  Scheme as  a  dependant .  Inc reased   
  con t r ibu t ions  sha l l  then  be  due  as   
  f rom the  f i rs t  day  o f  the  month  o f   
  ma r r iage  p rov ided  tha t  a  dependant   
  w i l l  on l y  qua l i f y  fo r  bene f i t s  on  the  1 s t  
  o f  a  month  i f  the  app l ica t ion  was   
  rece ived  be fo re  the  15 t h  o f  the    
  p rev ious  mon th .  Bene f i t s  w i l l  acc rue   
  as  f rom the  1 s t  o f  the  month  in   wh ich  
  the  f i rs t  p remium i s  rece ived .  The   
  spouse  sha l l  no t  qua l i f y  f o r    
  bene f i t s  un t i l  such  t ime  as  the    
  member  qua l i f ies  f o r  bene f i t s .    
  The  spouse  w i l l  be  sub jec t  to    
  app l icab le  Scheme unde rwr i t ing   
  gu ide l ines  fo r  new members .  

 
 7 .1 .4  A member  who mar r ies  o r  remar r ies   

  and  fa i l s  to  comply  w i th  the    
  p rov i s ions  o f  th i s  Ru le  exposes   
  h imse l f  to  f o r fe i tu re  o f  the  bene f i t s  he  
  wou ld  have  been  en t i t led  to  as  a   
  resu l t  o f  the  change  in  h i s  s ta tus ,   
  un t i l  he  has  in fo rmed the  Scheme  
  acco rd ing ly  and  h i s  membersh ip  f ee   
  has  been  app rop r ia te l y  ad jus ted .  

 
 7 .1 .5  In  the  even t  o f  any  pe rson  becoming   

  e l i g ib le  f o r  reg is t ra t ion  as  a    
  dependant  o the r  than  in  the    
  c i r cumstances  se t  ou t  in  Ru les  7 .1 .1   
  to  7 .1 .3 ,  the  member  may app ly  to  the 
  Scheme fo r  the   reg is t ra t i on  o f  such   
  pe rson  as  a  dependan t ,  whe reupon  
  the  p rov is ions  o f  Ru le  8  sha l l  app ly   
  muta t i s  mutand is .  

 
 7 .1 .6  I f  a  member  e lec ts  no t  t o  reg is te r  h is  

  e l i g ib le  dependants  in  te rms o f  these 
  Ru les ,  the  dependan ts  o f  the  member  
  sha l l  upon  fu tu re  app l ica t ion  fo r   
  reg is t ra t i on  as  dependants  o f  the   
  member  be  sub jec t  to  a  wa i t ing  per iod  
  o f  3  ( th ree )  mon ths  in  te rms  o f  Ru le   
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  8 .4  and  cond i t ion  spec i f i c  wa i t ing   
  pe r iods  whe re  app l icab le .   

 
7.2  De -regis tra t ion of  dependants  

 
 7 .2 .1  A  member  sha l l  in fo rm the  Scheme  

  w i t h in  30  days  o f  the  occu r rence  o f   
  any  even t  wh ich  resu l ts  in  any  one  o f  
  h is  dependants  no  longer  sa t i s f y ing   
  the  cond i t i ons  in  te rms  o f  wh ich  he   
  may be  a  dependan t .  I f  a  de-   
  reg is t ra t i on  no t i ce  i s  rece ived  a f te r   
  the  15 t h  o f  a  month ,  the  dependan t   
  w i l l  s t i l l  be  rega rded  as  a  pay ing   
  member  f o r  tha t  month  and  the    
  p rem ium wi l l  be  deduc ted  acco rd ing ly .   

 
 7 .2 .2  W hen a  dependant  ceases  to  be   

  e l i g ib le  to  be  a  dependant ,  he  sha l l   
  no  longe r  be  deemed  to  be  reg is te red  
  as  such  fo r  the  purpose  o f  these   
  Ru les  o r  en t i t led  to  rece ive  any   
  bene f i t s ,  rega rd less  o f  whe the r  no t i ce  
  has  been  g i ven  in  te rms o f  these   
  Ru les  o r  o the rwise .  

 
8 .  TERMS AND CONDITIONS APPLICABLE TO 

MEMBERSHIP 
  
 8.1  A  m ino r  may become a  member  w i th  the  consen t  o f   
  h is  pa ren t  o r  gua rd ian .   
 
 8.2  No pe rson  may be  a  member  o f  more  than  one    
  med ica l  scheme or  a  dependan t -  

 
8 .2  1  o f  more  than  one  member  o f  a  par t i cu la r  med ica l  

  scheme;  o r  
 
8 .2 .2  o f  members  o f  d i f f e ren t  med ica l  schemes  o r ;   
 
8 .2 .3  c la im o r  accep t  bene f i t s  in  respec t  o f  h imse l f  o r  

any  o f  h i s  dependan ts  f rom any  med ica l  scheme 
in  re la t ion  to  wh ich  he  i s  no t  a  member  o r  a  
dependant  o f  a  member .  

 
8 .3    P rospec t i ve  members  sha l l ,  p r io r  to  adm iss ion ,  

comple te  and  subm i t  the  app l ica t ion  fo rms requ i red  
by  the  Scheme fo r  i t s  va r ious  Opt ions ,  toge ther  w i th  
sa t is fac to ry  ev idence  o f  age ,  income,  p roo f  o f  
dependency ,  s ta te  o f  h is  hea l th  and  the  hea l th  o f  h is  
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dependants  and  o f  any  med ica l  adv ice ,  d iagnos is ,  
ca re  o r  t rea tment  recommended o r  ob ta ined  p r io r  to  
the  da te  on  wh ich  app l ica t ion  to  the  Scheme was 
made,  as  s t i pu la ted  on  the  app l i ca t ion  fo rm.  The  
s t ipu la t ions  on  the  app l i ca t ion  fo rm wi l l  be  rega rded  
as  b ind ing unde r  these  ru les .  W here  c l in i ca l l y  
i nd ica ted  and /o r  whe re  om iss ion  o f  in fo rmat ion  i s  
suspec ted ,  the  Scheme may reques t  more  in fo rma t ion  
in  the  fo rm  o f  a  med ica l  repo r t .  The  new in fo rmat ion  
w i l l  be  rega rded  as  ver i f i ca t ion  o f  the  subs tance  and  
ex ten t  o f  app l ica t ion  fo rm in fo rmat ion  and  to  
asce r ta in  whe ther  i n fo rmat ion  was w i thhe ld .  The  
Scheme may requ i re  an  app l i can t  to  p rov ide  the  
Scheme wi th  a  med ica l  repo r t  o r  ex t rac t  f rom  ex is t ing  
records  in  re la t ion  to  any  p roposed  bene f i c ia ry  in  
respec t  o f  a  cond i t ion  fo r  wh ich  med ica l  adv ice ,  
d iagnos is ,  ca re  o r  t rea tment  was  recommended o r  
rece ived  w i th in  t he  twe lve  –  mon th  pe r iod .  The  cos ts  
o f  any reques ted  med ica l  tes ts  o r  examina t ions  w i l l  
be  pa id  by the  Scheme.  The  Scheme may howeve r  
des igna te  a  p rov ide r  t o  conduc t  such  tes ts  o r  
examina t ions .  W here  in fo rmat ion  was  w i thhe ld ,  the  
app l ica t ion  w i l l  be  rega rded  as  one  w i th  non -
d isc losu re  s ta tus  and  no t  be  p rocessed  fu r the r .  P roo f  
o f  any p r io r  membersh ip  o f  any o the r  med ica l  Scheme 
mus t  a l so  be  subm i t ted .  Members  w i l l  be  reg is te red  
fo r  bene f i t s  on  the  1 s t  o f  a  month  on ly  whe re  the  
comple te  app l ica t ion  was  rece ived  be fo re  the  15 t h  o f  
the  p rev ious  month ,  whe re  the  unde rwr i t ing  p rocess  
was  comple ted  and  a l l  in fo rmat ion  rece ived  and  
whe re  the  member  i s  f ree  to  j o in  ( i .e .  no t  s t i l l  member  
o f  ano ther  scheme) .   

 
8.4  W ai t ing per iods   

   
 8 .4 .1  The   Scheme  may  impose   upon   a   pe rson   in   

 respec t   o f   whom  an  app l ica t ion  is    made  fo r  
 membersh ip  o r  adm iss ion  as  a  dependant ,  and  
 who  was no t  a  bene f i c ia ry  o f  a  med ica l  
 scheme fo r  a  pe r iod  o f  a t  leas t  90  days 
 p reced ing  the  da te  o f  app l i ca t ion -   

     
   8 .4 .1 .1   a  gene ra l  wa i t i ng pe r iod  o f  up  to   
     th ree  months ;  and   

  
 8 .4 .1 .2   a  cond i t ion -spec i f i c  wa i t ing per iod  o f  
   up  to  12  months .   

          
 8 .4 .2  The  Scheme may impose  upon  any  pe rson  in  

 respec t  o f  whom an  app l i ca t ion  i s  made fo r  
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 membersh ip  o r  adm iss ion  as  a  dependant ,  and  
 who  was p rev ious ly  a  bene f i c ia ry  o f  a  med ica l  
 scheme fo r  a  con t inuous  pe r iod  o f  up  to  24  
 months ,   te rm ina t ing more  than  90  days  
 immed ia te l y  p r io r  to  the  da te  o f  app l i ca t ion -  

            
   8 .4 .2 .1  a  cond i t ion -spec i f i c  wa i t ing per iod  o f  
     up  to  12  months ,  excep t  in  respec t  o f   
     any  t rea tment  o r  d iagnos t ic    
     p rocedu res  cove red  w i th in  the    
     p resc r ibed  m in imum benef i t s ;  and   

  
 8 .4 .2 .2   i n   respec t   o f   any   pe rson     

  con temp la ted   in   th i s   sub - ru le ,   
  whe re  the  p rev ious  med ica l  scheme   
  had  imposed  a  gene ra l  o r  cond i t ion -  
  spec i f i c  wa i t ing  pe r iod ,  and  such   
  wa i t ing per iod  had  no t  exp i red  a t  the  
  t ime  o f  te rm ina t ion ,  a  genera l   o r    
  cond i t ion -spec i f i c  wa i t ing   pe r iod   f o r   
  the   unexp i red   dura t ion  o f  such    
  wa i t ing per iod  imposed  by  the  fo rmer  
  med ica l  scheme.   

          
 8 .4 .3  The  Scheme may impose  upon  any pe rson  in   

  respec t  o f  whom an  app l i ca t ion  i s  made   
  f o r  membersh ip  o r  adm iss ion  as  a  dependant ,   
  and  who was  p rev ious ly  a  bene f ic ia ry  o f  a    
  med ica l  scheme fo r  a  con t inuous  pe r iod  o f   
  mo re  than  24  months ,  te rm ina t ing less    
  than  90  days  immed ia te l y  p r io r  to  the  da te  o f    
  app l ica t ion ,  a  gene ra l  wa i t ing  per iod  o f     
  up  to  th ree  months ,  excep t  in  respec t   o f     
  any  t rea tmen t  o r  d iagnos t ic  p rocedu res   covered   
  w i t h in  the  p resc r ibed  m in imum benef i t s .                 

  
8 .5   No wa i t ing pe r iods  may be  imposed  on–  
  
 8 .5 .1  a   pe rson   in   respec t   o f   whom  app l ica t ion   i s  

  made  f o r   membersh ip   o r  adm iss ion  as  a   
  dependant ,  and  who  was p rev ious ly  a    
  bene f i c ia ry  o f  a  med ica l   scheme,      
  te rm ina t ing   less   than   90   days   immed ia te l y    
  p r io r   t o  the   da te   o f   app l i ca t ion ,  whe re  the    
  t rans fe r   o f  membersh ip   i s  requ i red  as  a  resu l t  
  o f -   

 
8 .5 .1 .1   f o rced  change  o f  ac t i ve  emp loyment ;  

   o r   
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8 .5 .1 .2 .    an   emp loye r   chang ing  o r   
 te rm ina t ing  the   med ica l   scheme 
 o f  i t s  emp loyees ,  i n  wh ich  case  such  
 t rans fe r  sha l l  occu r  a t  the   beg inn ing   
 o f   the   f inanc ia l   yea r ,   o r   
 reasonab le   no t ice  must   have   been   
 f u rn i shed   to   the   Scheme  to   wh ich   
 an  app l i ca t ion   i s   made   f o r   such   
 t rans fe r   to   occu r   a t   the  beg inn ing  
 o f  the  f inanc ia l  yea r .   

 
W here  the  fo rmer  med ica l  scheme had  imposed  
a  gene ra l  o r  cond i t ion  spec i f i c  wa i t ing  pe r iod  in  
respec t  o f  persons  re fe r red  to  in  th i s  Ru le ,  and  
such  wa i t ing  pe r iod  had  no t  exp i red  a t  t he  t ime 
o f  te rm ina t ion  o f  membersh ip ,  the  Scheme may 
impose  such  wa i t ing  pe r iod  fo r  the  unexp i red  
du ra t ion  o f  a  wa i t ing  pe r iod  imposed  by the  
fo rmer  med ica l  scheme.   
 

   8 .5 .2  a   bene f i c ia ry   who   changes   f rom  one   bene f i t   
   op t ion   to   ano ther  w i th in  the  Scheme un less   
   tha t  bene f ic ia ry  i s  sub jec t  to  a  wa i t ing  pe r iod  on  
   the  cu r ren t   bene f i t  op t ion   in   wh ich   case   the   
   rema in ing  pe r iod   may  be  app l ied ,  and    
   p rov ided  tha t  such  a  change is  w i th in  the  Ru les  
   o f  the  Scheme;  
  

   8 .5 .3  a  ch i l d  dependant  born  du r ing the  pe r iod  o f   
   ac t i ve  membersh ip .  
    
8 .6  The  reg is te red  dependants  o f  a  member  mus t  

 pa r t i c ipa te  in  the  same bene f i t  op t ion  as  the  member .  
 

8 .7   Eve ry  member  w i l l ,  on  admiss ion  to  membersh ip ,  
 rece ive  a  summary  o f  these  ru les  wh ich  sha l l  inc lude  
 con t r ibu t ions ,  bene f i t s ,  l im i ta t i ons ,  the  member ’s  
 r i gh t s  and  ob l i ga t ions .  Members  and  the i r  
 dependants ,  and  any  pe rson  who c la ims any  bene f i t  
 unde r  these  Ru les  o r  whose  c la im is  der i ved  f rom a  
 pe rson  so  c la im ing  a re  bound  by  these  Ru les  as  
 amended f rom t ime to  t ime.  I t  i s  the  ob l i ga t ion  o f  a  
 member  t o  f ami l i a r i se  h imse l f  w i th  the  Ru les  and  the i r  
 con ten ts ,  and  as  such  lack  o f  knowledge  w i l l  no t  
 qua l i f y  a  member  to  bene f i t s  ou ts ide  the  scope  o f  the  
 Ru les .   

 
8 .8   A member  may no t  cede ,  t rans fe r ,  p ledge  o r  

 hypo theca te  o r  make  over  to  any  th i rd  pa r t y  any  
 c la im,  o r  pa r t  o f  a  c la im o r  any  r i gh t  t o  a  bene f i t  
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 wh ich  he  may have  aga ins t  the  Scheme.   The  Scheme 
 may w i thho ld ,  suspend  o r  d i scon t inue  the  payment  o f  
 a  bene f i t  to  wh ich  a  member  i s  en t i t led  unde r  these 
 ru les ,  o r  any  r igh t  in  respec t  o f  such  bene f i t  o r  
 payment  o f  such  bene f i t  to  such  member ,  i f  a  member  
 a t tempts  to  ass ign  o r  t rans fe r ,  o r  o therwise  cede  o r  
 to  p ledge  o r  hypo theca te  such  bene f i t .    

 
9.  TRANSFER OF EMPLOYER GROUPS FROM ANOTHER 

MEDICAL SCHEME  
 

I f  the  members  o f  a  med ica l  scheme who a re  members  o f  
tha t  scheme by  v i r tue  o f  the i r  emp loymen t  by  a  pa r t i cu la r  
emp loyer ,  t e rm ina te  the i r  membersh ip  o f  such  a  scheme 
wi th  the  ob jec t  o f  ob ta in ing membersh ip  o f  th i s  Scheme 
and  the  emp loyer  i s  an  acc red i ted  emp loye r ,  the  Boa rd  
may admi t  the  group  as   members ,  w i thou t  a  wa i t i ng pe r iod 
o r  the  impos i t ion  o f  new res t r i c t ions  on  accoun t  o f  the  
s ta te  o f  h i s  hea l th  o r  the  hea l th  o f  any o f  h i s  dependan ts  
depend ing on  the  g roup  s i ze  and  unde rwr i t ing  gu ide l ines  o f  
the  Scheme.  Such  a  move  o f  members  must  be  nego t ia ted 
w i th  the  Scheme and  be  accompan ied  by  a  s igned 
emp loyer  agreemen t .   

 
10 .  MEMBERSHIP CARD AND CERTIF ICATE OF 
 MEMBERSHIP  

 
10 .1  Eve ry  member  sha l l  be  fu rn i shed  w i th  a  membersh ip  

ca rd ,  con ta in ing such  pa r t i cu la rs  as  may be  
p resc r ibed .   Th is  ca rd  must  be  exh ib i ted  to  the  
supp l ie r  o f  a  se rv i ce  on  reques t .   I t  rema ins  the  
p rope r t y  o f  the  Scheme and  mus t  be  re tu rned  to  the  
Scheme on  te rm ina t ion  o f  membersh ip .   A  copy  o f  the  
membersh ip  ca rd  sha l l  be  p rov ided  to  a  member  upon  
payment  o f  an  amount  de te rm ined  f rom t ime to  t ime 
by  the  Boa rd ,  wh ich  amount  sha l l  no t  be  more  than  
th ree  pe rcen t  o f  the  ma in  member  con t r ibu t ion .   

 
10 .2  The  u t i l i sa t ion  o f  a  membersh ip  ca rd  by  any  pe rson  

o ther  than  the  member  o r  h i s  reg is te red  dependants ,  
w i t h  o r  w i thou t  the  knowledge  o r  consen t  o f  t he  
member  o r  h i s  dependants ,  i s  no t  pe rm i t ted  and  is  
cons t rued  as  an  abuse  o f  the  p r i v i leges  o f  
membersh ip  o f  the  Scheme.  

 
10 .3  On  te rm ina t ion  o f  membersh ip  o r  on  de- reg is t ra t ion  o f  

a  dependant ,  t he  Scheme wi l l ,  upon  wr i t ten  reques t  
w i th in  30  days  o f  such  te rm ina t ion ,  f u rn i sh  such  
pe rson  w i th  a  ce r t i f i ca te  o f  membersh ip  and  cover ,  
con ta in ing such  pa r t i cu la rs  as  may be  p rescr ibed .  
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11 .  CHANGE OF ADDRESS OF MEMBER  

 
A  member  must  no t i f y  the  Scheme wi th in  30  days  o f  any  
change o f  address  in  wr i t ing .  The  Scheme sha l l  no t  be  
he ld  l iab le  i f  a  member ’s  r i gh ts  a re  p re jud iced  o r  f o r fe i ted 
as  a  resu l t  o f  the  member ’s  neg lec t ing to  comply  w i th  the  
requ i rements  o f  th is  ru le .  

 
12 .  TERMINATION OF MEMBERSHIP 
 

12 .1  Resignat ion 
 

12 .1 .1  A member  who res igns  as  a  member  f rom 
 the  en t i t ies  as  se t  ou t  in  Ru le  6 .1 ,  w i l l  on  
 the  da te  o f  such  res igna t ion  o r  te rm ina t ion ,  
 cease  to  be  a  member  and  a l l  r i gh t s  to  
 bene f i t s  sha l l  the reupon cease ,  excep t  f o r  
 c la ims  in  respec t  o f  se rv i ces  rende red 
 p r io r  the re to .  

 
12 .1 .2  A member ,  whose  bene f i t s  have  been  

 suspended due  to  non -paymen t  o f  
 p rem iums,  w i l l  be  res igned  as  member  a t  
 the  end  o f  a  n ine ty  day  suspens ion  pe r iod ,  
 whe re  no  p remiums  have  been  rece ived .   

 
12 .2   In terchangeabi l i t y  
 

In te rchangeab i l i t y  be tween  the  Scheme and  o ther  
reg is te red  med ica l  schemes,  f o r  wh ich  p rov is ion  fo r  
membersh ip  f o r  the i r  emp loyees  i s  made  in  the  
cond i t ions  o f  se rv i ce  o f  the  emp loye rs ,  w i l l  be  
gove rned  by  Ru le  9 .   

 
12 .3  Dea th   

 
Membersh ip  o f  a  member  t e rm ina tes  on  the  da te  o f  

 h is  dea th .  
 

12 .4  Fa i lure  to  pay amounts  due to  the  Scheme    
 

I f  a  member  f a i l s  to  pay amounts  due  to  the  Scheme,  
h is  membersh ip  may be  te rm ina ted  as  p rov ided  in  
these  Ru les .     

 
12 .5  Abuse o f  pr iv i leges ,  Fa lse  c la ims,  

Mis representat ion  and Non-disc losure  o f  Fac tua l  
in format ion   
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12 .5 .1   The  Board  may exc lude  f rom bene f i t s  o r   
  te rm ina te  the  membersh ip  o f  a  member  o r   
  dependant  whom the  Boa rd  f inds  gu i l t y  o f   
  abus ing the  bene f i t s  and  p r i v i leges  o f  the   
  Scheme by  p resen t ing  fa lse  c la ims o r   
  mak ing  a  mate r ia l  m is rep resen ta t ion  o r   
  non -d isc losu re  o f  f ac tua l  in fo rma t ion .  In   
  such  even t  he  may be  requ i red  by the   
  Boa rd  to  re fund  to  the  Scheme any sum  
  wh ich ,  bu t  f o r  h is  abuse  o f  the  bene f i t s  o r  
  p r i v i leges  o f  the  Scheme,  wou ld  no t  have   
  been  d isbu rsed  on  h i s  beha l f .  W here  the   
  Scheme ob ta ins  in fo rma t ion  by i t s  i n i t ia t i ve  
  and  th is  in fo rmat ion  con t rad ic t s    
  i n fo rmat ion  o r ig ina l l y  p rov ided  by  the   
  member ,  such  in fo rmat ion  w i l l  be  rega rded 
  as  non -d isc losu re  o f  f ac tua l  in fo rmat ion .  I t  
  rema ins  the  respons ib i l i t y  o f  the  member   
  to  d isc lose  new or  add i t iona l  in fo rmat ion   
  p r io r  to  the  da te  o f  ac t i ve  membersh ip  to   
  the  Scheme,  espec ia l l y  in fo rmat ion  tha t   
  becomes  ava i lab le  a f te r  comp le t ion  o f  the   
  app l ica t ion  fo rm and  the  da te  o f  ac t i ve   
  membersh ip .  
 

12 .5 .2  W here  ev idence  o f  abuse  o f  p r i v i l eges ,  
f a l se  c la ims ,  m is represen ta t ion  o r  non-
d isc losu re  o f  f ac tua l  in fo rmat ion  by an  
ac t i ve  member  becomes  ev iden t ,  the  
member  w i l l  be  suspended and  g i ven 
no t i ce  o f  such  a  suspens ion .  The  member 
w i l l  have  30  days  in  wh ich  to  supp ly  
i n fo rmat ion  to  exp la in  the  conduct  tha t  
l ead  to  the  suspens ion .  W here  found  to  
have  con t ravened  the  Ru le  as  se t  ou t  in  
12 .5 .1 ,  membersh ip  w i l l  be  te rm ina ted .  

 
12 .6  Membership  sha l l  a lso be  terminated w here -  

 
(a )  a  member  marr ies  and  i s  reg is te red  as  a  

dependant  o f  the  spouse 's  med ica l  scheme;  o r  
 
(b )  a  member  te rm ina tes  membersh ip  in  wr i t ing .  

   
13 .  CONTRIBUTIONS   
 

13 .1   The  month ly  con t r i bu t ions  payab le  to  the  Scheme by  
 o r  in  respec t  o f  a  member  a re  as  s t ipu la ted  in  
 Annexu re  A .   
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13 .2   Cont r ibu t ions  sha l l  be  due  mon th ly  in  a r rears  and  be  
 payab le  by no t  l a te r  t han  the  3 rd  day  o f  each  month .  
 The  due  da te  is  rega rded  as  the  f i rs t  bus iness  day o f  
 the  month .  W here  con t r ibu t ions  o r  any  o ther  deb t  
 owing to  the  Scheme,  have  no t  been  pa id  w i th in  th i r t y  
 (30 )  days  o f  t he  due  da te ,  the  Scheme sha l l  have  the  
 r i gh t  to–  

   
  13 .2 .1  suspend a l l  bene f i t s  and  paymen ts  o f   

   bene f i t s  wh ich  have  acc rued  to  such  a   
   member  i r respec t i ve  o f  when  the  c la im fo r  
   such  bene f i t  a rose ;  and  

   
  13 .2 .2  g i ve  the  member  and /o r  emp loye r  wr i t ten   

   no t i ce  tha t  i f  con t r i bu t ions  o r  such  o ther   
   deb ts  a re  no t  pa id  up  to  da te  w i th in  twen ty  
   one  (21)  days ,  membersh ip  may be    
   cance l led .  

 
13 .3   In  the  even t  tha t  payments  a re  b rough t  up  to  da te  

 w i th in  21  days ,  non -cap i ta ted  bene f i t s  sha l l  be 
 re ins ta ted  w i thou t  any  b reak  in  con t inu i t y  sub jec t  to  
 the  r i gh t  o f  the  Scheme to  levy  a  reasonab le  fee  to  
 cove r  any  expenses  assoc ia ted  w i th  t he  de fau l t  and  
 to  recove r  i n te res t  a t  the  p r ime  ove rd ra f t  ra te  o f  the  
 Scheme ’s  banke rs .  I f  such  payments  a re  no t  b rough t  
 up  to  da te ,  no  bene f i t s  sha l l  be  due  to  the  member  
 f rom the  da te  o f  de fau l t  and  any  such  bene f i t  pa id  w i l l  
 be  recovered  by  the  Scheme .  W here  payments  a re  
 b rough t  up  to  da te  a f te r  the  spec i f ied  21 days ,  
 bene f i t s  w i l l  on ly  resume f rom the  da te  on  wh ich 
 p rem iums have  been  pa id  in to  the  Scheme’s  accoun t .  
 Cap i ta ted  bene f i t s  canno t  be  backda ted  whe re  
 se rv i ces  p rov ided  a re  con t rac ted  to  p rov ide rs  w i th  an  
 advance  p rem ium payment  a r rangemen t  and  the  
 po r t ion  o f  the  p rem ium des t ined  towards  cap i ta t i on  
 w i l l  be  regarded  as  a  pena l t y  f o r  la te  p remium 
 payment  and  re ta ined  by  the  Scheme.  W here  an  
 agreemen t  w i th  a  cap i ta ted  p rov ider  d i c ta tes  
 o therwise ,  such  re ins ta temen t  w i l l  be  cons ide red  by  
 the  Scheme based  on  the  mer i t s  o f  the  case .  In  cases  
 whe re  members  a re  re ins ta ted ,  bene f i t s  w i l l  on l y  be  
 cons ide red  based  on  Scheme fund ing p ro toco ls  and  
 au tho r i sa t ion  p rocesses .  

 
13 .4   Un less  spec i f i ca l l y  p rov ided  fo r  in  the  Ru les  in  

 respec t  o f  sav ings  accoun ts ,  no  re fund  o f  any  asse ts  
 o f  the  Scheme o r  any  po r t ion  o f  a  con t r ibu t ion  sha l l  
 be  pa id  to  any  pe rson  whe re  such  member ’s  
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 membersh ip  o r  cove r  i n  respec t  o f  any dependant  
 te rm ina tes  du r ing the  cou rse  o f  a  month .   

 
13 .5   The  ba lance  s tand ing to  the  c red i t  o f  a  member ’s   

 Managed Ca re  Accoun t  sha l l  a t  a l l  t imes  rema in  the  
 p rope r t y  o f  the  member .  

 
13 .6   The  Board  may requ i re  o f  a  member  who  i s  rece iv ing  

 a  pens ion  to  have  the  con t r ibu t ion  deduc ted  f rom h is  
 pens ion ,  as  con temp la ted  in  sec t ion  37D(c ) ( i )  o f  the  
 Pens ion  Funds Ac t ,  1956  (Ac t  24  o f  1956 ) .  

 
13 .7  Cont r ibu t ions  sha l l  be  payab le  w i th  e f f ec t  f rom  the  

da te  o f  ac t i ve  membersh ip  up  to  and  inc lud ing the  las t  
day  o f  the  month  in  wh ich  membersh ip  is  te rm ina ted .  

 
13 .8  Sub jec t  to  the  p rov is ions  o f  Ru le  32 .1  the  Board  has  

the  au tho r i t y  to  dec rease  a t  any  t ime the  amount  o f  
the  con t r ibu t ions  payab le  by  a l l  members  o r  to  
i nc rease  i t  to  the  ex ten t  tha t  may be  deemed 
necessa ry  to  ensure  the  f i nanc ia l  s tab i l i t y  o f  the  
Scheme.  

 
13 .9  A t  the  t ime o f  reg is t ra t ion  o f  a  la te  jo ine r ,  p rem ium 

pena l t ies  may be  app l ied  to  t he  con t r ibu t ion  as  se t  
ou t  in  Annexu re  A .  

 
13 .10 I f  a  member  w ishes  to  reg is te r  more  than  one  spouse ,  

the  con t r ibu t ion  fo r  each  add i t iona l  spouse  w i l l  be  
based  on  the  app l icab le  amount  f o r  an  adu l t  
dependant  as  ind ica ted  in  Annexu re  A .  

 
14 .  L I ABILIT IES OF EMPLOYER AND MEMBER  

 
14 .1  The  l iab i l i t y  o f  the  emp loye r  t owards  the  Scheme is  

l im i ted  to  any  amoun ts  payab le  i n  te rms  o f  any 
agreemen t  be tween  the  emp loye r  and  the  Scheme 
and  in  accordance  w i th  the  s t ipu la t ions  o f  the  
emp loyer  agreemen t .  

 
14 .2  The  l iab i l i t y  o f  a  member  to  the  Scheme is  l im i ted  to  

the  amount  o f  h is  unpa id  to ta l  con t r i bu t ions  toge the r  
w i th  any  sum d isbu rsed  by  the  Scheme on  h is  beha l f  
o r  on  beha l f  o f  h is  dependants  wh ich  has  no t  been  
repa id  to  the  Scheme.  

  
14 .3  In  the  even t  o f  a  member  ceas ing  to  be  a  member ,  

any  amoun t  s t i l l  ow ing  by  such  member  is  a  deb t  due  
to  the  Scheme and  immed ia te l y  recove rab le  by  i t .  
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14 .4  The  Boa rd  may reques t  t he  emp loye r  to  recove r  f rom 
the  sa la ry  o f  a  member  h i s  month ly  con t r ibu t ion  and  
in  mon th ly  ins ta lments  -  de te rm ined  by  the  Boa rd  -  
any  o the r  amount  con temp la ted  in  Ru le  14 .2  and  
17 .3 .  

 
14 .5  A  member  who  i s  on  leave  w i thou t  pay  o r  in  a  

s i tua t ion  whe re  income i s  dec reased  o r  no t  ava i lab le  
w i l l  no t  be  pe rm i t ted  to  suspend  h is  membersh ip  o r  
rece ive  any  bene f i t s .  W here  a  member  is  te rm ina ted  
o r  res igns  unde r  these  c i rcumstances ,  the  member  
mus t  re -app ly  f o r  membersh ip  as  a  new member  and  
sub jec t  to  the  p rov is ions  o f  Ru le  8 .4 .   

 
15 .  CL AIMS PROCEDURE  

 
15 .1  Eve ry  c la im submi t ted  to  the  Scheme in  respec t  o f  the  

rende r ing o f  a  re levan t  hea l th  se rv i ce  as  
con temp la ted  in  these  Ru les ,  mus t  be  accompan ied  
by an  accoun t  o r  s ta tement  wh ich  sha l l  con ta in  the  
fo l lowing pa r t i cu la rs -   

 
15 .1 .1  the  su rname  and  in i t ia ls  o f  the  member ;  
 
15 .1 .2  the  su rname ,  f i r s t  name and  o ther  i n i t ia l s ,  

   i f  any,  o f  the  pa t ien t ;  
 
15 .1 .3  the  name o f  the  med ica l  scheme   

   conce rned ;  
 
15 .1 .4  the  membersh ip  number  o f  the  member ;  
 
15 .1 .5  the  p rac t ice  code  number ,  group  p rac t i ce  

 number  and  ind iv idua l  p rov ide r  reg is t ra t ion  
 number  issued  by the  reg is te r ing  
 au tho r i t ies  f o r  p rov iders ,  i f  app l i cab le ,  o f  
 the  supp l ie r  o f  se rv i ce  and ,  in  the  case  o f  
 a  g roup  p rac t ice ,  the  name o f  the  
 p rac t i t ione r  who  p rov ided  the  se rv i ce .   

 
15 .1 .6  the  re levan t  d iagnos t ic  and  such  o the r  i tem 

 code  numbers  tha t  re la te  to  such  re levan t  
 hea l th  se rv i ce  e .g .  ICD 10  and  CPT 4  
 codes ;  

 
15 .1 .7  the  da te  on  wh ich  each  re levan t  hea l th   

   se rv i ce  was rendered ;  
 
15 .1 .8  the  na tu re  and  cos t  o f  each  re levan t  hea l th  

 se rv i ce  rende red ,  inc lud ing the  supp ly  o f  
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 med ic ine  to  the  member  conce rned  o r  to  a  
 dependant  o f  tha t  member ;  and  the  name,  
 quan t i t y  and  dosage  o f  and  ne t  amoun t  
 payab le  by  the  member  in  respec t  o f  the  
 med ic ine ;  

 
15 .1 .9  whe re  a  pha rmac is t  supp l ies  med ic ine  

 acco rd ing  to  a  p resc r ip t ion  to  a  member  o r  
 to  a  dependant  o f  a  member  o f  a  med ica l  
 scheme,  a  copy  o f  the  o r ig ina l  p resc r ip t ion  
 o r  a  ce r t i f ied  copy  o f  such  p resc r ip t ion ,  i f  
 the  Scheme requ i res  i t ;  

 
15 .1 .10  whe re  ment ion  i s  made in  such  accoun t  o r  

 s ta temen t  o f  the  use  o f  a  t hea t re–  
 

 ( i )  the  name  and  re levan t  p rac t i ce  
 number  and  p rov ide r  number  
 con temp la ted  in  Ru le  15 .1 .5  o f  the  
 med ica l  p rac t i t i one r  o r  den t is t  who  
 pe r fo rmed  the  ope ra t ion ;   

 ( i i )  the  name or  names and  the  re levan t  
 p rac t ice  number  and  p rov ide r  number  
 con temp la ted  in  Ru le  15 .1 .5  o f   eve ry 
 med ica l  p rac t i t i one r  o r  den t is t  who  
 ass is ted  in  the  pe r fo rmance  o f  the  
 ope ra t ion ;  and  

 ( i i i )  a l l  p rocedu res  ca r r i ed  ou t  toge the r  
 w i t h  the  re levan t  i tem code  number  
 con temp la ted  in  Ru le  15 .1 .6 ;  and   

 
15 .1 .11  in  the  case  o f  a  f i r s t  accoun t  o r  s ta tement  

  i n  respec t  o f  o r thodon t i c  t rea tmen t  o r  o the r  
  advanced  den t i s t ry ,  a  t rea tment  p lan   
  i nd ica t ing  –  

 
 ( i )  the  expec ted  to ta l  amount  in  respec t  
  o f  the  t rea tment ;  
 ( i i )  the  expec ted  du ra t ion  o f  the    
  t rea tment ;  
 ( i i i )  the  in i t ia l  amount  payab le ;  and  the   
  month l y  amoun t  payab le .  
 

15 .1 .12  In  the  case  o f  cap i ta ted  o r  s im i la r    
   a r rangemen ts ,  the  Scheme may accep t  an  
   i nvo ice  fo r  the  to ta l  con t r ibu t ion    
   component  as   con t rac tua l l y  a r ranged ,  as  
   opposed  to  ind iv idua l  c la ims.  
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15 .1 .13  W here  a  se rv ice  needed to  be  p re -
 au tho r i sed ,  the  au tho r isa t ion  fo r  tha t  
 pa r t i cu la r  se rv i ce ,  se rv i ce  da te  and  
 member .  Fa i l u re  to  f u rn i sh  an  au tho r isa t ion  
 number  w i l l  lead  to  re jec t ion  o f  the  c la im.  

 
15 .1 .14  C la ims w i l l  on l y  be  cons ide red  fo r  payment  
   whe re  they we re  rende red  by  the  Pub l ic   
   Hea l thca re  sys tem and  des igna ted  se rv i ce  
   p rov iders  ac t ing as  p re fe r red  p rov ide rs  and  
   i n  acco rdance  w i th  the  Scheme Ru les .   
   PMB ’s  and  emergenc ies  w i l l  be  funded  in   
   acco rdance  w i th  the  Ru les  se t  ou t  in    
   Annexu res  B .1  and  B .2 .  

 
15 .2  I f  an  accoun t ,  s ta temen t  o r  c la im is  co r rec t  o r  where  
 a  co r rec ted  accoun t ,  s ta tement  o r  c la im is  rece ived ,  
 as  the  case  may be ,  the  Scheme sha l l  d ispa tch  to  the  
 member  a  s ta temen t  con ta in ing a t  l eas t  t he  fo l lowing  
 pa r t i cu la rs -  

 
  15 .2 .1  the  name and  the  membersh ip  number  o f   
   the  member ;  

 
  15 .2 .2  the  name o f  the  supp l ie r  o f  se rv i ce ;  
 
  15 .2 .3  the  f ina l  da te  o f  se rv i ce  rende red  by  the   
   supp l ie r  o f  se rv ice  on  the  accoun t  o r   
   s ta temen t  wh ich  is  cove red  by  the    
   payment ;  

 
  15 .2 .4  the  to ta l  amount  cha rged  fo r  t he  serv i ce   
   conce rned ;  

 
  15 .2 .5  the  amoun t  o f  the  bene f i t  awarded  fo r  such  
   se rv i ce ;  and  

 
  15 .2 .6  no  s ta tement  w i l l  be  d i spa tched  in  te rms  o f  
   cap i ta t ion  fees  pa id .  

 
15 .3  In  o rde r  t o  qua l i f y  f o r  bene f i t s  any  c la im must  be 

submi t ted  to  the  Scheme no t  la te r  than  the  las t  day  o f  
the  fou r th  month  fo l l owing  the  mon th  in  wh ich  the  
serv i ce  was rende red .  Fo r  pu rposes  o f  the  ca lcu la t ion  
o f  a  bene f i t  a l l oca t ion ,  each  mon th 's  se rv i ce  sha l l  be  
taken  in to  accoun t  sepa ra te l y ,  whe the r  o r  no t  the  
serv i ce  concerned  fo rms pa r t  o f  pro longed  t rea tment  
f o r  the  same  i l lness  o r  cond i t i on :  Prov ided  tha t  the  
p rov is ions  o f  th is  Ru le  sha l l  no t  be  app l icab le  to  
accoun ts  rende red  to  the  execu to rs  o f  deceased  
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es ta tes .  Yea r l y  bene f i t  l im i t s  o r  sub - l im i t s  w i l l  be  
g ran ted  on  a  p ro  ra ta  bas is  whe re  members  have  
been  reg is te red  bene f i c ia r ies  f o r  less  than  twe lve  
months ,  rega rd less  o f  the  fac t  tha t  th is  pe r iod  may 
inc lude  the  f i rs t  day  o f  a  new yea r .  Annua l  l im i ts  t ied  
to  a  spec i f i c  t rea tmen t  p lan ,  admiss ion  o r  p rocedu re  
w i l l  app ly  to  the  spec i f i c  t rea tment  even t  even  i f  the  
t rea tment  da tes  s t re t ch  f rom the  end  o f  one  yea r  to  
the  nex t .  

  
15 .3 .1  I t  sha l l  be  the  du ty  o f  a  member  t o  ob ta in  

accoun ts  o f  a l l  se rv i ces  rende red  f rom the  
p rov ider  o f  such  se rv i ces  excep t  in  the  case  o f  
cap i ta ted  o r  s im i la r  re imbu rsemen t  
a r rangemen ts .  

 
15 .3 .2  The  Scheme may,  in  i t s  so le  d isc re t ion  and 

unde r  such  cond i t ions  a t  i t  may impose ,  
condone  the  la te  submiss ion  o f  any c la im.    

 
15 .4  W here  a  member  has  pa id  an  accoun t ,  he  sha l l ,  in  

suppo r t  o f  h is  c la im,  subm i t  a  rece ip t  as  we l l  as  
de ta i l s  o f  se rv i ces ,  codes  and  p rov ide r  de ta i l s  o f  
se rv i ces .  W here  ne two rk  agreemen ts  ex is t ,  c la ims 
pa id  a t  non -ne two rk  p rov ide rs  o r  non -cove red  
serv i ces  do  no t  qua l i f y  f o r  re imbu rsement .   

 
15 .5  Accoun ts  f o r  t rea tment  o f  in ju r ies  o r  expenses  

recove rab le  f rom th i rd  pa r t ies ,  must  be  suppo r ted  by 
a  s ta temen t ,  se t t ing  ou t  par t i cu la rs  o f  the  
c i r cumstances  in  wh ich  the  in ju ry  o r  acc iden t  was 
sus ta ined .   

 
15 .6  W here  the  Scheme is  o f  the  op in ion  tha t  an  accoun t ,  

s ta temen t  o r  c la im is  e r roneous o r  unaccep tab le  f o r  
payment ,  the  Scheme sha l l  no t i f y  the  member  and  the  
hea l th  ca re  p rov ide r  acco rd ing ly  w i th in  th i r t y  days  
a f te r  rece ip t  the reo f  and  s ta te  the  reasons  fo r  such  
an  op in ion .   The  Scheme sha l l  a f f o rd  such  member  
and  p rov ide r  the   oppor tun i t y  to  resubm i t  such  
cor rec ted  accoun t  o r  s ta tement  to  the  Scheme wi th in  
s i x t y  days  fo l lowing  the  da te  f rom wh ich  i t  was 
re tu rned  fo r  co r rec t ion .   

 
16 .  BENEFITS  

 
16 .1  Notwi ths tand ing con t ra ry  s t ipu la t ions  con ta ined  in  

 these  Ru les ,  the  max imum amoun t  o f  bene f i t s  wh ich  
 acc rue  to  a  member  and  h is  reg is te red  dependants  
 i n  a  f inanc ia l  year  sha l l  be  as  se t  ou t  in  Annexure  B  
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 f o r  the  va r ious  Opt ions ,  and ,  sub jec t  to  o the r  
 s t ipu la t ions  o f  these  Ru les ,  bene f i t s  sha l l  be  payab le  
 f o r  se rv i ces  rende red  f rom the  da te  o f  ac t i ve  
 membersh ip  and  up  to  and  inc lud ing the  da te  o f  
 te rm ina t ion  o f  membersh ip .  Members  sha l l ,  sub jec t  
 to  Ru le  8 .4 .1 ,  be  en t i t led  to  the  fu l l  cos t  o f  the  
 p resc r ibed  m in imum benef i t s  rende red  by  a  S ta te  
 Hosp i ta l .  

 
  

16 .2   The max imum amount  con temp la ted  in  Ru le  16 .1  
sha l l  be  ca lcu la ted  by  add ing  bene f i t s  pa id  by  the  
Scheme in  f avour  o f  a  member  and  h is  reg is te red  
dependants  accord ing to  the  da te  on  wh ich  the  
serv i ce  was  rende red  i r respec t i ve  o f  the  da te  on  
wh ich  the  c la im was subm i t t ed :  P rov ided  tha t ,  f o r  the  
f inanc ia l  yea r  du r ing wh ich  a  member  is  admi t ted  to  
the  Scheme,  the  max imum f inanc ia l  bene f i t  sha l l  be  
ad jus ted  in  p ropor t ion  to  the  pe r iod  o f  membersh ip  
ca lcu la ted  f rom the  da te  o f  ac t i ve  membersh ip  t o  the  
end  o f  the  pa r t i cu la r  f inanc ia l  yea r .  

 
16 .3  The  Scheme sha l l ,  whe re  an  accoun t  has  been  

rende red ,  pay any  bene f i t  due  to  a  member ,  e i the r  to  
tha t  member  o r  to  the  supp l ie r  o f  the  re levan t  hea l th  
se rv i ce  who  rende red  the  accoun t ,  w i t h in  30  days  o f  
rece ip t  o f  the  c la im pe r ta in ing  to  such  bene f i t .   

 
16 .4   Any  bene f i t  o f f e red  in  Annexu res  B .1  and  B .2  cove rs  

i n  f u l l  the  cos t  o f  the  p resc r ibed  m in imum benef i t s  
rende red  in  a  S ta te  Hosp i ta l .  

 
16 .5   The  Scheme may exc lude  serv i ces  f rom bene f i t s  as  

se t  ou t  in  Annexu re  C o f  the  va r ious  Op t ions .  
Members  must  be  fu l l y  comp l ian t  in  te rms o f  
p rem iums  and  Scheme Ru les  in  o rde r  to  ob ta in  
bene f i t s  as  se t  ou t  in  each  op t ion ’ s  Annexu re  B .   

 
16 .6  In  case  o f  a  long i l l ness  o f  a  member  o r  the  

reg is te red  dependan ts  o f  a  member ,  the  Boa rd  may  
demand  tha t  such  member  o r  reg is te red  dependant  
consu l t  a  spec i f i c  spec ia l i s t  o r  p rov ider  des igna ted  
by  the  Boa rd  and  i f  the  adv ice  o f  the  spec i f ied  
spec ia l i s t  o r  the  Scheme ’s  recommenda t ions  based  
on  the  var ious  repo r t s  i s  no t  f o l lowed,  excep t  f o r  
PMB ’s ,  no  fu r the r  bene f i t s  f o r  the  spec i f i c  i l lness  w i l l  
be  gran ted .   

 
16 .7  I t  i s  a  p re requ is i te  to  reg is te r  on  spec i f i ed  t rea tment  

and  management  p rograms p r io r  t o  ob ta in ing 
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bene f i t s .  P rograms inc lude  HIV  t rea tment ,  Cancer  
t rea tment ,  PMB t rea tmen t  inc lud ing  CDL t rea tment  
and  any such  p rograms  imp lemented  by the  Scheme 
f rom t ime  to  t ime .  Serv i ces  as  se t  ou t  in  t he  p rogram 
gu ide l ines  and  p ro toco ls  must  be  ob ta ined  f rom the  
ava i lab le  des igna ted  p re fe r red  p rov ide r  in  o rde r  to  
qua l i f y  f o r  bene f i t s .  

 
16 .8  The  Scheme has  the  r i gh t ,  th rough  i t s  c l in i ca l  

adv iso rs ,  to  reques t  in fo rmat ion  abou t  the  med ica l  
h is to ry  o f  any  member  o f  the  Scheme,  o r  abou t  any 
c la im fo r  se rv ices  rende red  to  a  member .   Th is  
i n fo rmat ion  w i l l  be  used  to  assess  the  va l id i t y  and  
app rop r ia teness  o f  the  c la im,  and  w i l l  be  t rea ted  
con f iden t ia l l y .  The  in fo rmat ion  may be  used  to  
f o rmu la te  recommenda t ions  as  se t  ou t  in  16 .6 .  

 
16 .9  The Scheme has  the  r i gh t  to  assess  any  c la im for  

hea l th  ca re  bene f i t s  o r  to  have  c la ims assessed  to  
de te rm ine  i t s  c l in ica l  app rop r ia teness ,  cos t -
e f f ec t i veness  and  the  qua l i t y  o f  the  se rv i ces  
rende red .   I n  con junc t ion  w i th  t he  Scheme ’s  team o f  
c l in ica l  adv iso rs  and  w i th in  the  amb i t  o f  con t rac ted  
managed ca re  expe r t i se ,  the  Scheme may in te rvene  
whe re  app l i cab le  to  rev iew/a l te r  the  use  and /o r  
f und ing  o f  t hese  se rv ices  on  a  p rospec t i ve ,  
concu r ren t  o r  re t rospec t i ve  bas is  and  may emp loy  
such  techn iques  as  the  des igna t ion  o f  p re fe r red  
p rov iders ,  p re -au tho r isa t ion  and  the  use  o f  t rea tment  
p ro toco ls .  The  Scheme ’s  f und ing  is  based  on  fund ing 
gu ide l ines  and  p ro toco ls  inhe ren t  in  Scheme 
bene f i t s .    

 
16 .10 Management  o f  Benef i ts  
 

16 .10 .1  The  Scheme has  the  r i gh t  to  deve lop   
  managed t rea tment  p rograms,  con t rac t   
  p re fe r red  p rov ide rs  to  rende r  se rv i ces  fo r   
  these  p rograms and  de f ine  the  c l in ica l   
  pa rameters  and  p ro toco ls  the  p rograms  a re  
  based  on .  Members  may be  requ i red  to   
  reg is te r  on  these  p rograms  in  o rde r  to   
  ob ta in  bene f i t s  and  to  rece ive  se rv ices   
  f rom des igna ted  p re fe r red  p rov ide rs .  
 

16 .10 .2  The  Scheme may,  excep t  f o r  PMB ’s ,  a t  any  
 t ime wi thd raw  any  au thor i sa t ion  g ran ted  
 f o r  any  reason  wh ich  i t  cons iders  to  be  
 i napp rop r ia te  a f te r  hav ing g i ven  the  
 pa t ien t  a  reasonab le   oppo r tun i t y  to  show 
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 cause  to  the  Scheme why th i s  au thor i sa t ion  
 shou ld  no t  be  w i thd rawn as  a  wr i t ten  rep ly  
 wi th in  30  days   o f  the  da te  on  wh ich  the  
 wr i t ten  no t ice  o f  te rm ina t ion  was sen t  to  
 the  member .  

 
16 .10 .3  A  pa t ien t  sha l l  be  en t i t led  to  the  med ica l  

ca re  p rov ided  fo r  unde r  Scheme 
managemen t  sub jec t  to  any  cond i t ion  
imposed  in  te rms o f  the  p rov is ions  o f  Ru le  
16 .10 .2  and  sha l l  obse rve  a l l  requ i rements  
and  cond i t ions  o f  bo th  the  con t rac ted  
o rgan isa t ion  and  o f  t he  Scheme re la t ing  to  
pa r t i c ipa t ing as  a  pa t ien t  in  t he  managed 
cove r .   
 

16 .10 .4  Any  pe rson  who i s  adm i t t ed  as  a  pa t ien t  
 unde r  the  managed  cove r  sha l l  cease  to  
 be  a  pa t ien t  in  t he  fo l lowing c i r cums tances :  
 
 (a )  I f  he  fo r  any reason  wha teve r  ceases 
  to  be  a  member  o r  a  reg is te red    
  dependant  o f  a  member ;  

 
(b )  upon  w i thd rawa l  o f  any au tho r i t y  in  
 te rms o f  Ru le  16 .10 .2 ;  

 
( c )  upon  te rm ina t ion  fo r  any  reason  
 wha teve r  o f  the  managed cove r ;  o r  

 
 (d )  i f  the  pa t ien t  g i ves  wr i t ten  no t i ce  to   
  the  Scheme o f  h is  in tens ion  to  cease  
  be ing a  pa t ien t  o f  the  managed care   
  cove r ,  in  wh ich  even t  he  sha l l  cease   
  to  be  a  pa t ien t  on  the  da te  spec i f ied   
  i n  t ha t  no t i ce  o r ,  i f  a  da te  is  no t   
  spec i f ied , ,  on  a  da te  wh ich  i s  14   
  ( f ou r teen )  days  f rom the  da te  on   
  wh ich  the  Scheme rece ives  the    
  wr i t ten  no t ice .    

 
 16 .10 .5  Notwi ths tand ing any th ing to  the  con t ra ry  in  

  these  Ru les ,  pa t ien ts  on  the  managed   
  cove r  sha l l ,  in  re la t ion  to  the  d i sease ,   
  i l l ness ,  a i lment  o r  comp la in t  f rom wh ich   
  they su f fe r  and  as  a  resu l t  o f  wh ich  they  
  pa r t i c ipa te  in  the  managed cove r ,  use  the   
  med ica l  ca re  ava i l ab le  to  them in  te rms of  
  the  p lan  to  the  exc lus ion  o f  any  o the r   
  hea l th  ca re  se rv i ce  con temp la ted  in  the   
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  Ru les .  The  Scheme sha l l  no t  be  l iab le  f o r   
  any  expense  o f  wha teve r  na tu re  incur red   
  by  o r  on  beha l f  o f  pa t ien ts  in  re la t ion  to  a   
  hea l th  ca re  se rv ice  whe re  an  equ iva len t  o r  
  s im i la r  se rv i ce  was ava i lab le  to  them as  a  
  pa t ien t  in  t e rms o f  the  managed cove r   
  conce rned ;  nor  may any  c la im be  subm i t ted 
  i n  t e rms o f  Ru le  15  fo r  such  a  hea l th  ca re   
  se rv i ce :  P rov ided  tha t  t he  Scheme may  
  accep t  the  submiss ion  o f  tha t  c la im.   

 
 16 .10 .6    Any c la im submi t ted  in  te rms  o f  the  p rov iso  

  to  Ru le  16 .10 .5  sha l l  be  dea l t  w i th  i n   
  acco rdance  w i th  the  Ru les .  

 
16 .10.7    No tw i ths tand ing any th ing to  the  con t ra ry  in  

 th i s  Ru le -  
 

(a )  i f  the  pa t ien t  i s  a  m ino r  o r  i s  menta l l y  
 re ta rded  and  i s  a  reg is te red    
 dependant  o f  a  member -  

  ( i )  the  app l i ca t ion  made in  t e rms o f  
   Ru le  16 .10 .1  sha l l  be  made by   
   the  member  on  beha l f  o f  the   
   pa t ien t ;  and  

 
  ( i i )  the  re fe rence  in  Ru le  16 .10 .2  to  
   the  pa t ien t  sha l l  be  deemed to   
   be  a  re fe rence  to  the  member  o r  
   any  reg is te red  dependant .  

 
(b )  i f  the  pa t ien t   con temp la ted  in  Ru le   
  16 .10 .4 (d )  i s  a  m ino r  o r  i s  menta l l y   
  re ta rded  and  i s  a  dependant  o f  a   
  member ,  the  member  sha l l  g i ve   
  on  beha l f  the  pa t ien t  the  wr i t t en   
  no t i ce  con temp la ted  in  tha t  Ru le .  

 
16 .11  A  member  i s  en t i t l ed  to  change f rom one  to  ano the r  

bene f i t  op t ion  sub jec t  to  the  fo l lowing  cond i t ions :  
 

16 .11 .1  The  change may be  made on ly  w i th  e f f ec t  
f rom 1  Janua ry  o f  any f inanc ia l  yea r .  The  
Boa rd  may,  in  i t s  abso lu te  d i sc re t ion ,  
pe rm i t  a  member  t o  change f rom one  to  
ano the r  bene f i t  op t ion  on  any  o the r  da te ;  
and  

  
16 .11 .2  app l ica t ion  to  change f rom one  bene f i t  

op t ion  to  ano the r  must  be  in  wr i t ing  and  
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lodged  w i th  the  Scheme by no t  la te r  t han  
30  November  p r io r  to  the  yea r  upon  wh ich  
i t  i s  i n tended  tha t  the  change wi l l  take  
p lace :  P rov ided  tha t  the  member  has  had  
a t  l eas t  30  days  p r io r  no t i f i ca t ion  o f  any 
in tended  changes in  bene f i t s  o r  
con t r ibu t ions  fo r  the  fo l lowing yea r .   

 
17 .  P AYMENT OF ACCOUNTS 
 

17 .1  Payment  o f  c la ims o r  re imbursement  the reo f  i s  
res t r i c ted  to  the  net  amoun t  payab le  in  respec t  o f  
such  benef i t  and  max imum amoun t  o f  the  bene f i t  
en t i t lemen t  in  te rms o f  the  app l icab le  bene f i t  and  
op t ion  e lec ted .  

 
17 .2  The  Scheme may,  whe the r  by agreemen t  o r  no t  w i th  

any  supp l ie r  o r  group  o f  supp l ie rs  o f  a  se rv ice ,  pay  
the  bene f i t  to  wh ich  the  member  is  en t i t led ,  d i rec t ly  
to  the  supp l ie r  who  rendered  the  serv i ce .  

 
17 .3  W here  the  Scheme has  pa id  an  accoun t  o r  po r t ion  o f  

an  accoun t  o r  any  bene f i t  t o  wh ich  a  member  i s  no t  
en t i t led ,  whe the r  payment  i s  made to  the  member  o r  
to  the  supp l ie r  o f  se rv i ce ,  the  amount  o f  any  such 
ove rpaymen t  is  recove rab le  by the  Scheme.  

 
17 .4  Notwi ths tand ing the  p rov is ions  o f  th i s  Ru le ,  the  

Scheme has  the  r i gh t  to  pay  any  bene f i t  d i rec t l y  to  
the  member  conce rned .  

 
17 .5  The  Scheme may pay  con t rac ted  p rov iders  o f  

 se rv i ces  acco rd ing to  con t rac tua l l y  agreed  upon  
 re imbursement  p lans .   

 
18 .  GOVERNANCE   

 
18 .1  The  a f fa i rs  o f  the  Scheme sha l l  be  managed in  t e rms 

o f  these  Ru les  by  a  Boa rd  cons is t ing  o f  10  ( t en)  
pe rsons  who  a re  f i t  and  p roper  to  be  t rus tees ,  o f  
whom a t  l eas t  50% sha l l  be  members  o f  the  Scheme.  

 
 18 .1 .1  A  s tee r ing  commi t tee  o f  f i ve  persons ,  du ly  

  appo in ted   by  FAW U,  mus t  dea l  w i th  a l l   
  mat te rs  re la t ing  to  the  reg is t ra t ion  o f  the   
  Scheme.  Fo r  tha t  pu rpose ,  they  a re    
  au tho r i sed  to  s ign  and  execu te  a l l    
  documents  and  to  per fo rm the  du t ies    
  o f  the  Boa rd  in  accordance  w i th  these    
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  Ru les  un t i l  the  e lec t ion  o f  the  Boa rd  a t   
  the  f i rs t  gene ra l  meet ing  o f  members .    

 
18 .2  The  fo l lowing  persons  a re  no t  e l ig ib le  to  se rve  as  

members  o f  the  Boa rd :  
 

  18 .2 .1 A  pe rson  unde r  t he  age  o f  21  yea rs ;  
 

  18 .2 .2  an  emp loyee ,  d i rec to r ,  o f f i ce r ,  consu l tan t   
  o r  con t rac to r  o f  the  admin is t ra to r  o f  the   
  Scheme o r  o f  the  ho ld ing company,    
  subs id ia ry ,  jo in t  ven tu re  o r  assoc ia te  o f   
  tha t  adm in is t ra to r ;  

  
 18 .2 .3     a  b roke r ;     

 
 18 .2 .4   the  P r inc ipa l  Of f i ce r  o f  the  Scheme;  and   
 
18 .2 .5.  the  aud i to r  o f  the  Scheme.  

 
18 .3  Ret i r ing  members  o f  the  Board  a re  e l i g ib le  f o r  re -

e lec t ion .  
 
18 .4  A  nom ina t ion  fo rm fo r  the  e lec t ion  o f  members  o f  the  

Boa rd  sha l l  be  made ava i lab le  a t  the  reg is te red  
o f f i ce  o f  the  Scheme and  the  nomina t ion  fo rm,  du ly  
comple ted  and  s igned ,  sha l l  be  submi t ted  to  the 
P r inc ipa l  Of f i ce r  on  o r  be fo re  the  las t  day o f  Apr i l  o f  
the  yea r  in  wh ich  an  annua l  gene ra l  meet ing,  as  
con temp la ted  in  Ru le  26 ,  i s  to  take  p lace .  I f  too  few 
nom ina t ions  a re  rece ived  to  cons t i tu te  a  f u l l  Boa rd ,  
the  Board  sha l l  be  supp lemented  to  i t s  f u l l  s t reng th  
a t  tha t  annua l  gene ra l  mee t ing .  

 
18 .5  The  e lec t ion  o f  Boa rd  members  sha l l  take  p lace  pe r  

ba l lo t  pape r  a t  an  annua l  gene ra l  mee t ing  as  
con temp la ted  in  Ru le  26  and  an  ou tgo ing member  
sha l l  be  e l i g ib le  fo r  re -e lec t ion .   The  te rm  o f  o f f i ce  
o f   an  e lec ted  member  sha l l  las t  f o r  a  pe r iod  o f  3  
( th ree )  yea rs  un t i l  the  day  o f  the  3 rd  annua l  gene ra l  
meet ing  fo l l owing h i s  in i t i a l  e lec t ion .  

 
18 .6  W hen a  casua l  vacancy  occu rs  in  the  o f f i ce  o f  an 

e lec ted  Boa rd  member ,  t he  Boa rd  may f i l l  i t  by  
appo in t ing  a  pe rson  who is  a  member  o f  the  Scheme 
to  se rve  as  a  Board  member  f o r  the  unexp i red  pe r iod  
o f  h is  p redecessor ’ s  te rm o f  o f f i ce .  

 
18 .7  The  Boa rd  may,  a t  i t s  d isc re t ion ,  co -op t  members  to  

se rve  on  the  Board  fo r  a  spec ia l  pu rpose :  Prov ided  
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tha t  the  co -op ted  members  sha l l  be  en t i t led  to  
pa r t i c ipa te  in  the  d iscuss ions ,  bu t  may no t  vo te .  

  
18 .8  Ha l f  p lus  one  members  o f  t he  Board  sha l l  cons t i tu te  

a  quo rum a t  Boa rd  mee t ings .   
 
 
18 .9  S truc ture  o f  the  Board  

 
18 .9 .1  A t  i t s  f i rs t  mee t ing  a f te r  an  e lec t i ve  annua l  

gene ra l  mee t ing,  the  Boa rd  sha l l  e lec t -  
   

18 .9 .1 .1  f rom among i t s  ranks  a  
Cha i rpe rson  who wi l l  se rve  as  
such  h is  f u l l  te rm o f  o f f i ce  and  a  
V ice -Cha i rpe rson ,  who  wi l l  
p res ide  in  the  absence  o f  the  
Cha i rpe rson ;  

 
  18 .9 .1 .2  an  Execu t i ve  Commi t tee ,  o f   
    wh ich  the  Cha i rpe rson  and  V ice -
    cha i rperson  sha l l  be  the  same  
    pe rsons  as  those  e lec ted  in  Ru le  
    18 .9 .1 .1  and  sha l l  cons is t  o f  3   
    ( th ree )  add i t iona l  members  f rom 
    the  ranks  o f  the  Boa rd  and  4   
    ( f ou r )  members  sha l l  cons t i tu te  
    a  quo rum a t  meet ings  o f  the   
    Execu t i ve  Commi t tee ;  

 
18 .9 .1 .3  a  Med ica l  Adv iso ry  Commi t tee ,   
  o f  wh ich  the  Cha i rpe rson  and   
  V ice -  Cha i rpe rson  sha l l  be  the   
  same persons  as  e lec ted  in  Ru le  
  18 .9 .1 .1 ,  and  sha l l  cons is t  o f  the  
  f o l lowing add i t iona l  pe rsons :  

    2  ( two )  members ,  f rom the  ranks  
    o f  the  Boa rd ,  o f  whom 1  (one )   
    sha l l  be  a  phys ic ian  and  i f  no   
    phys ic ian  i s  e lec ted  to  the   
    Commi t tee ,  a  med ica l  adv iso r   
    co -op ted  by  v i r tue  o f  the  power  
    ves ted  in  Ru le  18 .7 ;  and  
    1  (one )  secundus fo r  each  o f  the 
    members  conce rned ;  and  
    2  ( two )  members  and  the    
    phys ic ian /med ica l  adv iso r    
    cons t i tu te  a  quo rum a t  meet ings  
    o f  the  Med ica l  Adv iso ry    
    Commi t tee ;  



 32 

 18 .9 .2  The  Execu t i ve  Commi t tee  and  Med ica l   
  Adv iso ry  Commi t tee  and  the  Aud i t    
  Commi t tee  sha l l  meet  as  f requen t ly  as   
  c i r cumstances  requ i re .  

 
18 .10  In  the  absence  o f  t he  Cha i rpe rson  and  V ice-

cha i rperson ,  the  Boa rd  members  p resen t  must  e lec t  
a  Cha i rpe rson  f rom among boa rd  members  p resen t  
to  p res ide .  

 
18 .11  Notwi ths tand ing  any  vacancy  in  the  Boa rd ,  the  

rema in ing members  o f  i t  may ac t  on  beha l f  o f  the  
Boa rd :  P rov ided  tha t  i f  and  as  long  as  the re  a re  
fewer  members  o f  the  Boa rd  than  the  number 
de te rm ined  in  these  Ru les  fo r  a  quo rum,  those 
members  may on ly  ac t  f o r  the  purpose  o f  augment ing  
the  number  o f  members  to  tha t  number  o r  to  convene  
a  gene ra l  meet ing o f  the  Scheme.  

 
18 .12  Mat te rs  a r is ing  fo r  dec is ion  by  the  Boa rd  sha l l  be  

dec ided  by a  majo r i t y  vo te  and  in  t he  even t  o f  an  
equa l i t y  o f  vo tes ,  the  Cha i rpe rson  sha l l  have  a  
cas t ing  as  we l l  as  a  de l ibe ra t i ve  vo te .  

 
18 .13  The  Boa rd  may de lega te  any  o f  i t s  powers  to  a  

commi t tee  o f  i t s  members  o r  an  o f f i c ia l  appo in ted  by  
i t :  P rov ided  tha t  th i s  commi t tee  o r  o f f i c ia l  sha l l  in  
the  exe rc is ing  o f  such  powers  comply  w i th  the  
ins t ruc t ions  o f  the  Boa rd .  

  
18 .14  A  member  o f  the  Boa rd  ceases  to  ho ld  o f f i ce  i f  he -  

 
 ( i )  hands  in  h is  wr i t ten  res igna t ion  to  the  Cha i rman,  

 V ice -cha i rman o r  P r inc ipa l  Of f i ce r ;  
 

 ( i i )  becomes  menta l l y  i l l  o r  incapab le  o f   manag ing  
 h is  a f f a i rs ;  

 
 ( i i i )  i s  dec la red  inso lven t  o r  has  su r rende red  h i s  

 es ta te  f o r  the  fo r  the  bene f i t  o f  h i s  c red i to rs ;  
 
 ( i v )  i s  conv ic ted ,  whe the r  i n  the  Repub l ic  o r  

 e lsewhere ,  o f  the f t ,  f raud ,  f o rge ry  o r  u t te r ing  o f  
 a  f o rged  document  o r  pu rge ry ;  

 
 ( v )  i s  removed by the  cou r t  f rom o f f i ce  o f  t rus t  on  

 accoun t  o f  m isconduct ;  
 
 ( v i )  i s  d isqua l i f ied  unde r  any  law f rom ca r ry ing  on  

 h is  p ro fess ion ;  
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 ( v i i )  as  a  member  rep resen ta t i ve ,  ceases  to  be  a  

 member  o f  the  Scheme;  
 
 ( v i i i )absen ts  h imse l f  f rom th ree  consecu t i ve  

 meet ings   o f  the  Boa rd  w i thou t  the  pe rm iss ion  o f  
 the  Cha i rperson ;  

 
 ( i x )  i s  removed f rom o f f i ce  by  the  Counc i l  in  te rms o f  

 sec t ion  46  o f  the  Ac t ;  and  
 
 ( x )  i s  removed  f rom o f f i ce  by  the  Board  in  te rms  o f  

 Ru le  18 .20 .  
 
 ( x i )  The  p rov is ions  o f  Ru les  18 .14 ( i i )  –  18 .14(v i )  

 app ly  muta t i s  mutand is  to  the  Pr inc ipa l  Of f i ce r .    
 
18 .15  The  Boa rd  sha l l  meet  a t  leas t  once  eve ry two  months 

on  the  da tes  de te rm ined  by  the  Boa rd :  P rov ided  tha t  
the  Cha i rperson  o r ,  i f  he  i s  no t  ava i lab le ,  the  V ice-
Cha i rpe rson  may  -  in  u rgen t  c i rcumstances  -  
convene   a  spec ia l  meet ing o f  the  Boa rd  and  sha l l  do  
so  w i th in   7  ( seven )  days  a f te r  hav ing been  reques ted  
to  do  so   i n  wr i t ing  by  3  ( th ree )  Boa rd  members  to  
cons ide r  a  mat te r  ment ioned  in  the  reques t  and ,  a t  a  
meet ing  convened  upon  reques t ,  on ly  those  ma t te rs  
ment ioned  in  the  reques t  sha l l  be  dea l t  w i th .  

 
18 .16  An  hono rar ium as  may f rom t ime to  t ime be  

de te rm ined  a t  t he  annua l  gene ra l  mee t ing  may be 
pa id  to  members  o f  the  Boa rd .  

 
18 .17  The  Boa rd  sha l l  d isc lose  annua l l y  in  wr i t i ng  to  the  

Reg is t ra r ,  any  payment  o r  cons ide ra t ions  made  to   
them in  tha t  pa r t i cu la r  yea r  by the  Scheme.    

 
18 .18  The  Boa rd  may,  sub jec t  to  pa r t i c ipa t ion  by  su f f i c ien t  

members  to  f o rm a  quo rum,  d iscuss  and  reso lve  
mat te rs  by  te lephone o r  e lec t ron ic  con fe renc ing  
means and  may adop t  reso lu t ions  on  tha t  bas is .  

 
18 .19  Members  o f  the  Boa rd  may be  re imbursed  fo r  a l l  

reasonab le  expenses  incur red  by  them in  the  
pe r fo rmance  o f  the i r  du t ies  as  t rus tees .  Such  
re imbursement  must  be  d i sc losed  to  the  members  a t  
the  Annua l  Gene ra l  Meet ing .     

 
18 .20  A  member  o f  the  Boa rd  who ac ts  in  a  manne r  wh ich  

i s  se r ious ly  p re jud ic ia l  t o  the  in te res ts  o f  the  
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bene f i c ia r ies  o f  the  Scheme may be  removed by  the  
Boa rd :  P rov ided  tha t -  

 
 18 .20 .1   be fo re  a  dec is ion  i s  taken  to  remove the   

  member  o f  the  Boa rd ,  the  Boa rd  sha l l   
  f u rn i sh  tha t  member  w i th  f u l l  de ta i l s  o f  the  
  se rv i ce  wh ich  the  Boa rd  has  a t  i t s  d isposa l  
  rega rd ing the  conduct  comp la in  o f ,  and   
  a l low such  member  a  pe r iod  o f  no t  l ess   
  than  30  days  in  wh ich  to  respond  to  the   
  a l lega t ions ;  

 
 18 .20 .2   the  reso lu t ion  to  remove tha t  member  is   

  taken  by  a t  leas t  two  th i rds  o f  the  members  
  o f  the  Boa rd ;  and  

 
 18 .20 .3  the  member  sha l l  have  recou rse  to    

  d ispu tes  p rocedu res  o f  the  Scheme o r   
  comp la in ts  and  appea l  p rocedu res  p rov ided  
  f o r  in  the  Ac t .  

 
19 .  DUTIES OF BO ARD OF TRUSTEES  
 

 19 .1  The  Boa rd  is  respons ib le  f o r  the  p rope r  and  sound  
managemen t  o f  the  Scheme,  in  te rms  o f  these  Ru les .  

 
19 .2  The Boa rd  must  ac t  w i th  due  ca re ,  d i l i gence ,  sk i l l  

and   i n  good  fa i th .  
 
19 .3  Members  o f  the  Boa rd  mus t  avo id  con f l i c t s  o f  

i n te res ts ,  and  must  dec la re  any in te res t  they  may 
have  in  any  pa r t i cu la r  mat te r  se rv ing  be fo re  the  
Boa rd .     

 
19 .4  The Board  must  app ly  sound  bus iness  p r inc ip les  and  

ensu re  the  f inanc ia l  soundness  o f  the  Scheme.  
 
19 .5  The  Boa rd  sha l l  appo in t  a  P r inc ipa l  Of f i ce r  who  is  f i t  

and  p rope r  to  ho ld  such  o f f i ce  and  may appo in t  any  
s ta f f  wh ich  in  i t s  op in ion  a re  requ i red  fo r  t he  p rope r  
execu t ion  o f  the  bus iness  o f  the  Scheme,  and  sha l l  
de te rm ine  the  te rms and  cond i t ions  o f  se rv i ce  o f  the  
P r inc ipa l  Of f i ce r  and  o f  any  pe rson  emp loyed  by  the  
Scheme:   

 
19 .5 .1  The Board  sha l l  be  competen t  t o–  

 
 19 .5 .1 .1  te rm ina te ,  pe r  reso lu t i on  passed  

  a t  a  spec ia l  mee t ing  o f  the   
  Boa rd  convened  fo r  t h i s  pu rpose  
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  and  suppor ted  by  a t  l eas t  8   
  (e igh t )  members  o f  the  Boa rd ,   
  the  se rv i ces  o f   the  P r inc ipa l   
  O f f i ce r  o r  any  o f f i ce r  w i th  no t i ce  
  o f  a t  leas t  one  month ;  

 
 19 .5 .1 .2  appo in t  ano the r  o f f i ce r  o f  the   

  Scheme to  pe r fo rm those  du t ies  
  i f  the  P r inc ipa l  Of f i ce r ,  f o r  a   
  pe r iod  exceed ing 30  ( th i r t y )   
  days ,  i s  no t  ab le  to  pe r fo rm h is  
  du t ies  as  con temp la ted  in    
  sec t ion  57 (4 ) (a )  o f  the  Ac t .  

   
19 .6  The  Cha i rpe rson  mus t  p res ide  over  mee t ings  o f  the  

Boa rd  and  ensure  due  and  p rope r  conduc t  a t  
meet ings .  

 
19 .7  The Boa rd  must  cause  to  be  kep t  such  m inu tes ,  

accoun ts ,  en t r ies ,  reg is te rs  and  reco rds  as  a re  
essen t ia l  f o r  the  p rope r  f unc t ion ing  o f  the  Scheme.   

 
19 .8  The  Boa rd  must  ensu re  tha t  p rope r  con t ro l  sys tems 

a re  emp loyed  by  and  on  beha l f  o f  the  Scheme.   
 

19 .9  The  Boa rd  mus t  ensu re  tha t  adequa te  and 
app rop r ia te  i n fo rmat ion  i s  commun ica ted  to  the 
members  regard ing the i r  r igh ts ,  bene f i t s ,  
con t r ibu t ions  and  du t ies  in  te rms o f  the  Ru les .   

 
19 .10  The  Boa rd  must  take  a l l  reasonab le  s teps  to  ensu re  

tha t  con t r ibu t ions  a re  pa id  t imeous ly  to  the  Scheme 
in  acco rdance  w i th  the  ac t  and  the  Ru les .   

 
19 .11  The  Boa rd  mus t  take  ou t  and  ma in ta in  an  

app rop r ia te  leve l  o f  p ro fess iona l  indemn i t y  insu rance  
and  f ide l i t y  gua ran tee  insu rance .   

 
19 .12  The  Boa rd  mus t  ob ta in  expe r t  adv ice  on  lega l ,  

accoun t ing and  bus iness  mat te rs  as  requ i red ,  o r  on  
any  o the r  mat te r  o f  wh ich  the  members  o f  the  Boa rd  
may lack  su f f i c ien t  expe r t i se .   

 
19 .13  The  Boa rd  must  ensu re  tha t  the  Ru les  and  the  

ope ra t ion  and  adm in is t ra t ion  o f  the  Scheme comp ly  
w i th  the  p rov is ions  o f  the  Ac t  and  a l l  o ther  
app l icab le  l aws.   
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19 .14  The  Boa rd  must  take  a l l  reasonab le  s teps  to  p ro tec t  
the  con f iden t ia l i t y  o f  med ica l  reco rds  conce rn ing  any  
member  o r  dependan t ’ s  s ta te  o f  hea l th .   

 
19 .15  The  Board  must  app rove  a l l  d isbursements .  
 
19 .16  The  Board  must  cause  to  be  kep t  in  sa fe  cus tody ,  in  

a  sa fe  o r  s t rong room a t  t he  reg is te red  o f f i ce  o f  the  
Scheme o r  w i th  any  f inanc ia l  ins t i tu t ion  app roved  by 
the  Boa rd ,  any mor tgage  bond ,  t i t le  deed  o r  o ther  
secu r i t y  be long ing  to  o r  he ld  by the  Scheme,  excep t  
when  in  the  tempora ry  cus tody  o f  ano the r  person  for  
the  pu rposes  o f  the  Scheme.   

 
19 .17  The  Boa rd  must  make  such  p rov is ion  as  i t  deems 

des i rab le ,  and  w i th  due  regard  to  no rma l  p rac t i ce  
and  recommended  gu ide l i nes  pe r ta in ing  to  re ten t ion  
o f  documen ts ,  f o r  the  sa fe  cus tody  o f  the  books ,  
records ,  documents  and  o the r  e f f ec t s  o f  the  Scheme.  

 
20 .  POWERS OF BOARD  

 
The  Board  has  the  power  to— 
 
20 .1  cause  the  te rm ina t ion  o f  the  serv i ces  o f  any 

emp loyee  o f  the  Scheme;  
 
20 .2   take  a l l  necessa ry  s teps  and  to  s ign  and  execu te  a l l  

necessa ry documen ts  to  ensure  and  secure  the  due  
fu l f i lment  o f  the  Scheme 's  ob l i ga t ions  unde r  such  
appo in tments ;  

 
20 .3  appo in t  a  commi t tee  cons is t ing  o f  such  Board  

members  and  o ther  expe r t s  as  i t  may deem 
app rop r ia te ;  

 
20 .4  appo in t ,  con t rac t  and  compensa te  a  du ly  acc red i ted  

adm in is t ra to r  on  such  te rms and  cond i t ions  as  i t  may 
de te rm ine ,  f o r  t he  p roper  execu t ion  o f  the  bus iness  
o f  the  Scheme.  The  te rms and  cond i t ions  o f  such  
appo in tment  must  be  con ta ined  in  a  wr i t ten  con t rac t ,  
wh ich  comp l ies  w i th  the  requ i rements  o f  the  Ac t  and 
the  regu la t ions ;   

 
20 .5   con t rac t  w i th  and  compensa te  any  acc red i ted  

managed hea l th  ca re  o rgan isa t ions  in  the  p resc r ibed  
manne r ;   
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20 .6  pu rchase  movab le  and  immovab le  p rope r t y  f o r  t he  
use  o f  t he  Scheme o r  o therwise ,  and  to  se l l  i t  o r  any  
o f  i t ;   

 
20 .7  l e t  o r  h i re  movab le  o r  immovab le  p rope r t y ;  
 
20 .8  p rov ide  adm in is t ra t ion  se rv i ces  to  o ther  med ica l  

schemes;   
 
20 .9  i n  respec t  o f  any mon ies  no t  immed ia te l y  requ i red  to  

meet  cu r ren t  charges  upon  the  Scheme and  sub jec t  
to  the  p rov is ions  o f  the  Ac t ,  and  in  the  manne r  
de te rm ined  by  the  Boa rd ,  to  inves t  o r  o the rwise  dea l  
w i th  such  moneys  upon  secu r i t y  and  to  rea l i se ,  
re - inves t  o r  o therwise  dea l  w i th  such  mon ies  and  
inves tmen ts ;   

 
20 .10  w i th  the  p r io r  app rova l  o f  t he  Counc i l ,  to  bor row 

money fo r  the  Scheme f rom the  Scheme 's  banke rs  
aga ins t  the  secu r i t y  o f  the  Scheme 's  asse ts  f o r  the  
pu rpose  o f  b r idg ing  a  tempora ry  sho r tage ;  

 
20 .11  sub jec t  to  the  p rov is ions  o f  any  law,  t o  cause  the  

Scheme,  whethe r  on  i t s  own o r  in  assoc ia t ion  w i th  
any  person ,  to  es tab l i sh  o r  ope ra te  any  pharmacy ,  
hosp i ta l ,  c l in i c ,  mate rn i t y  home,  nu rs ing home,  
i n f i rmary ,  home fo r  aged  pe rsons  o r  any  s im i la r  
i ns t i tu t ion ,  in  the  in te res ts  o f  the  members  o f  the  
Scheme;  

 
20 .12  dona te  to  any hosp i ta l ,  c l in ic ,  nu rs ing home,  

mate rn i t y  home,  in f i rmary  o r  home fo r  aged  pe rsons  
in  t he  in te res ts  o f  a l l  o r  any o f  the  members ;       

 
20 .13  g ran t  repayab le  l oans  to  members  o r  t o  make  ex 

g ra t ia  payments  on  beha l f  o f  members  in  o rder  to  
ass is t  such  members  to  meet  commi tments  in  rega rd  
to  any  mat te r  spec i f ied  in  Ru le  5 ;     

 
20 .14  con t r ibu te  to  any  fund  conducted  fo r  the  bene f i t  o f  

emp loyees  o f  the  Scheme;     
 
20 .15  re insu re  ob l i ga t ions  in  te rms o f  the  bene f i t s  p rov ided  

fo r  in  these  Ru les  p rov ided  tha t  a l l  such  re insu rance  
a r rangemen ts  a re  fu l l y  d i sc losed  to  the  Counc i l ,  
i nc lud ing fu l l  de ta i l s  o f  p rem iums ,  commiss ions  and 
bene f i t s  due  under  such  a r rangement ;    

 
20 .16  au tho r i se  the  P r inc ipa l  Of f i ce r  and /o r  such  members  

o f  the  Boa rd  as  i t  may de te rm ine  f rom t ime to  t ime,  
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and  upon  such  te rms  and  cond i t ions  as  the  Boa rd  
may de te rm ine ,  to  s ign  any  con t rac t  o r  o the r  
document  b ind ing o r  re la t ing  to  the  Scheme o r  any 
document  au tho r is ing  the  pe r fo rmance  o f  any ac t  on  
beha l f  o f  the  Scheme;          

 
20 .17  con t r ibu te  to  any  assoc ia t ion  ins t i tu ted  fo r  the  

fu r the rance ,  encou ragemen t  and  co -o rd ina t ion  o f  
med ica l  schemes;  and     

 
20 .18  in  gene ra l ,  do  any th ing,  wh ich  i t  deems necessa ry  o r  

exped ien t  to  per fo rm i t s  f unc t ions  in  accordance  w i th  
the  p rov is ions  o f  the  Ac t  and  these  Ru les .  

 
21 .  DUTIES OF PRINCIP AL OFFICER AND ST AFF  

 
21 .1  The  s ta f f  o f  the  Scheme must  ensu re  the  

con f iden t ia l i t y  o f  a l l  i n fo rmat ion  rega rd ing i t s  
members .  

 
21 .2  The  P r inc ipa l  Of f i ce r  i s  the  execu t i ve  o f f i ce r  o f  the 

Scheme and  as  such  sha l l  ensu re  tha t -  
 

21 .2 .1   the  dec is ions  and  ins t ruc t ions  o f  the  Boa rd  
  a re  execu ted  w i thou t  unnecessa ry  de lay ;   
 
21 .2 .2   whe re  necessa ry ,  the re  is  p rope r  and   

  app rop r ia te  commun ica t ion  be tween the   
  Scheme and  those  pa r t ies ,  a f f ec ted  by  the  
  dec is ions  and  ins t ruc t ions  o f  the  Boa rd ;  

 
21 .2 .3   he  keeps  the  Board  su f f i c ien t l y  and  

 t imeous ly  in fo rmed  o f  the  a f fa i rs  o f  the  
 Scheme wh ich  re la te  to  the  du t ies  o f  the  
 Boa rd  as  s ta ted  in  sec t ion  57 (4 )  o f  the  Ac t ;  

 
21 .2 .4  he  keeps  the  Board  su f f i c ien t l y  and  

 t imeous ly  in fo rmed  conce rn ing  the  a f fa i r s  
 o f  the  Scheme so  as  to  enab le  the  Boa rd  to  
 comp ly  w i th  the  p rov is ions  o f  sec t ion  57 (6 )  
 o f  the  Ac t ;    

 
21 .2 .5   he  does  no t  take  any  dec is ions  concern ing 

  the  a f fa i r s  o f  the  Scheme wi thou t  p r io r   
  au tho r i sa t ion  by the  Boa rd  and  tha t  he  a t   
  a l l  t imes  obse rves  the  au tho r i t y  o f  the   
  Boa rd  in  i t s  gove rnance  o f  the  Scheme;   
  and  
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21 .2 .6  he  ac ts  in  the  bes t  in te res ts  o f  the    
  members  o f  the  Scheme a t  a l l  t imes .  

 
21 .3  The  P r inc ipa l  Of f i ce r  sha l l  be  the  accoun t ing o f f i ce r  

o f  t he  Scheme cha rged  w i th  the  co l lec t ion  o f  and  
accoun t ing fo r  a l l  moneys  rece ived  and  payments  
au tho r i sed  by  and  made  on  beha l f  o f  the  Scheme.  

 
21 .4  The  P r inc ipa l  Of f i ce r  sha l l  ensu re  the  ca r ry ing  ou t  o f  

a l l  o f  h is  du t ies  as  a re  necessary  f o r  the  p roper  
execu t ion  o f  the  bus iness  o f  the  Scheme.   He  sha l l  
a t tend  a l l  mee t ings  o f  the  Boa rd ,  and  any  o the r  du ly  
appo in ted  commi t tee  whe re  h i s  a t tendance  may be  
requ i red ,  and  ensu re  p rope r  record ing  o f  the  
p roceed ings  o f  a l l  mee t ings .  

 
21 .4 .1  The  m inu tes  o f  those  mee t ings ,  men t ioned 

 i n  Ru le  21 .4 ,  sha l l  be  submi t ted  fo r  
 cons ide ra t ion  a t  the  f i rs t  subsequent  
 co r respond ing  mee t ing :  P rov ided  tha t  the  
 m inu tes  o f  every  spec ia l  gene ra l  meet ing 
 may,  a t  the  d isc re t ion  o f  the  Boa rd ,  be  
 submi t ted  a t  the  f i rs t  subsequent  annua l  
 gene ra l  mee t ing.  

   
21 .4 .2   The Cha i rpe rson  sha l l  s ign  the  m inu tes  o f   

  any  such  mee t ing accep ted  and  con f i rmed 
  as  co r rec t  a t  the  subsequent  mee t ing   
  conce rned .  

 
21 .5  The  P r inc ipa l  Of f i ce r  sha l l  be  respons ib le  f o r  t he  

supe rv is ion  o f  the  s ta f f  emp loyed  by the  Scheme 
un less  the  Board  dec ides  o the rwise .  

 
21 .6  The  Pr inc ipa l  Of f i ce r  sha l l  keep  fu l l  and  p roper  

records  o f  a l l  moneys  rece ived  and  expenses  incu r red  
by ,  and  o f  a l l  asse ts ,  l iab i l i t i es  and  f inanc ia l  
t ransac t ions  o f  the  Scheme.  

 
21 .7  The  P r inc ipa l  Of f i ce r  sha l l  p repa re  annua l  f inanc ia l  

s ta temen ts  and  sha l l  ensure  comp l iance  w i th  a l l  
s ta tu to ry  requ i rements  pe r ta in ing  the re to .  

 
21 .8  The  fo l lowing pe rsons  a re  no t  e l i g ib le  to  be  a  

P r inc ipa l  Of f i ce r -  
 

21 .8 .1   an  emp loyee ,  d i rec to r ,  o f f i ce r ,  consu l tan t  
 o r  con t rac to r  o f  the  admin is t ra to r  o f  the  
 Scheme o r  o f  the  ho ld ing company,  
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 subs id ia ry ,  jo in t  ven tu re  o r  assoc ia te  o f  
 tha t  adm in is t ra to r ;  and  

 
21 .8 .2     a  b roke r .   

 
21 .9   The  p rov is ions  o f  Ru les  18 .14 ( i i )  –  18 .14(v i )  app ly  

muta t i s  mutand is  to  the  Pr inc ipa l  Of f i ce r .  
 
22 .  INDEMNIF ICATION & FIDELITY GUAR ANTEE   
 

22 .1   The  Board  and  any o f f i ce r  o f  the  Scheme is  
 i ndemn i f ied  by  the  Scheme aga ins t  a l l  p roceed ings ,  
 cos ts  and  expenses  incur red  by  reason  o f  any  c la im 
 i n  connec t ion  w i th  the  Scheme,  no t  a r i s ing  f rom the i r  
 neg l i gence ,  d i shones ty  o r  f raud .  

 
22 .2   The  Board  mus t  ensu re  tha t  t he  Scheme is  i nsu red  

 aga ins t  loss  resu l t ing  f rom the  d i shones ty  o r  f raud  o f  
 any  o f  i t s  o f f i ce rs  ( inc lud ing members  o f  the  Boa rd )  
 hav ing the  rece ip t  o r  cha rge  o f  moneys  o r  secu r i t ies  
 be long ing  to  the  Scheme.  

 
23 .  F INANCI AL YE AR OF THE SCHEME  

 
The  f inanc ia l  yea r  o f  the  Scheme extends  f rom the  1 s t  
( f i rs t )  day  o f  Janua ry  to  the  31 s t  ( th i r t y - f i rs t )  day  o f  
December  o f  tha t  yea r .  

 
24 .  BANKING ACCOUNT  

 
The  Scheme must  es tab l ish  and  ma in ta in  a  bank ing 
accoun t  w i th  a  reg is te red  commerc ia l  bank .   A l l  moneys  
rece ived  mus t  be  depos i ted  d i rec t ly  to  the  c red i t  o f  such  
accoun t  and  a l l  paymen ts  mus t  be  made e i the r  by 
e lec t ron ic  t rans fe r ,  tape  exchange  o r  by  cheque unde r  the  
jo in t  s igna tu re  o f  no t  less  than  two  persons  du ly  
au tho r i sed  by  the  Boa rd .   

 
25 .  AUDITOR & AUDIT  COMMITTEE  

 
25 .1  An  aud i to r  (who  mus t  be  app roved  in  te rms  o f  sec t ion  

36  o f  the  Ac t )  mus t  be  appo in ted  by  reso lu t ion  a t  
each  annua l  genera l  meet ing,  to  ho ld  o f f i ce  f rom the  
conc lus ion  o f  t ha t  meet ing  to  the  conc lus ion  o f  the  
nex t  annua l  gene ra l  meet ing .   

 
25 .2  The  fo l lowing persons  a re  no t  e l i g ib le  to  se rve  as  

aud i to r  o f  the  Scheme-  
 

25 .2 .1   a  member  o f  the  Boa rd ;  
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25 .2 .2   an  emp loyee ,  o f f i ce r  o r  con t rac to r  o f  the   

  Scheme;  
 
25 .2 .3   an  emp loyee ,  d i rec to r ,  o f f i ce r  o r  con t rac to r  

  o f  the  Scheme ’s  Adm in is t ra to r ,  o r  o f  the   
  ho ld ing  company,  subs id ia ry ,  jo in t  ven tu re  
  o r  assoc ia te  o f  the  admin is t ra to r ;  

 
25 .2 .4   a  pe rson  no t  engaged  in  pub l i c  p rac t ice  as 

  an  aud i to r ;  and  
 
25 .2 .5   a  pe rson  who i s  d i squa l i f ied  f rom ac t ing as 

  an  aud i to r  in  te rms  o f  the  Compan ies  Ac t ,   
  1973 .   

 
25 .3  W heneve r  f o r  any  reason  an  aud i to r  vaca tes  h is  o f f i ce  

p r io r  to  the  exp i ra t ion  o f  t he  per iod  fo r  wh ich  he  has  
been  appo in ted ,  the  Boa rd  mus t  w i th in  30  days  
appo in t  ano ther  aud i to r  to  f i l l  t he  vacancy  fo r  the  
unexp i red  pe r iod .  

 
25 .4  I f  the  members  o f  the  Scheme a t  a  gene ra l  meet ing  

fa i l  to  appo in t  an  aud i to r  requ i red  to  be  appo in ted  in  
te rms o f  th i s  Ru le ,  the  Boa rd  must  w i th in  30  days  
make  such  appo in tmen t ,  and  i f  i t  f a i l s  to  do  so ,  the  
Reg is t ra r  may a t  any  t ime do  so .  

 
25 .5  The  aud i to r  o f  the  Scheme a t  a l l  t imes  has  a  r i gh t  o f  

access  to  the  books ,  reco rds ,  accoun ts ,  documents 
and  o ther  e f f ec ts  o f  the  Scheme,  and  is  en t i t led  to  
requ i re  f rom  the  Boa rd  and  the  o f f i ce rs  o f  the  Scheme 
such  in fo rmat ion  and  exp lana t ions  as  he  deems 
necessa ry  f o r  the  pe r fo rmance  o f  h is  du t ies .  

 
25 .6  The  aud i to r  must  repor t  to  the  members  o f  the  

Scheme on  the  accoun ts  exam ined  by  h im and  on  the  
f inanc ia l  s ta temen ts  l a id  be fo re  the  Scheme in  
gene ra l  mee t ing.  

 
25 .7  The  Boa rd  mus t  appo in t  an  aud i t  commi t tee  in  t he  

p resc r ibed  manner .  
 

26 .  GENERAL MEETINGS  
 
 26 .1  Annua l  genera l  meet ing 
 

26 .1 .1  The  annua l  gene ra l  meet ing  o f  members   
 mus t  be  he ld  no t  la te r  than  30  June  o f   
 each  yea r  o r  a  la te r  da te  approved  by  the  
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 Boa rd  o f  T rus tees  as  c i rcums tances  may 
 necess i ta te .  

 
26 .1 .2  The  no t i ce  conven ing the  annua l  gene ra l   
  meet ing ,  con ta in ing  the  agenda ,  the  annua l  
  f inanc ia l  s ta tements ,  aud i to r ’ s  repo r t  and   
  annua l  repo r t ,  mus t  be  fu rn ished  to    
  members  a t  leas t  21  ( twen ty -one)  days   
  be fo re  the  da te  o f  the  meet ing .   The  non -  
  rece ip t  o f  such  no t i ce  by  a  member  does   
  no t  inva l ida te  the  p roceed ings  a t  such   
  meet ing  p rov ided  tha t  t he  no t i ce    
  p rocedu re  was  fo l l owed by  the  Boa rd  was  
  reasonab le .   

 
26 .1 .3  A t  l eas t  15  members  o f  the  Scheme   
  p resen t  in  pe rson  cons t i tu te  a  quo rum.  I f   
  a  quo rum is  no t  p resen t  a f te r  t he  lapse  o f   
  30  m inu tes  f rom the  t ime f i xed  fo r  the   
  commencement  o f  the  meet ing ,  the    
  meet ing  must  be  pos tponed  to  a  da te   
  de te rm ined  by  the  Boa rd ,  w i th  no t ice  o f   
  such  pos tponed  meet ing  re i ssued  in  te rms 
  o f  Ru le  26 .1 .2  and  members  then  p resen t   
  cons t i tu te  a  quo rum.  

 
26 .1 .4  The  f inanc ia l  s ta tements  and  repo r t s   

   spec i f ied  in  Ru le  26 .1 .2  must  be  la id   
   be fo re  the  meet ing .  

 
26 .1 .5  Not ices  o f  mot ions  to  be  p laced  be fo re  the  
  annua l  gene ra l  mee t ing  must  reach  the   
  P r inc ipa l  Of f i ce r  no t  la te r  than  the  las t  day  
  o f  Ap r i l  o f  the  year  in  ques t ion .  

  
 26 .1 .6  The Cha i rpe rson  o f  the  Boa rd ,  o r  in  h i s   

  absence ,  the  V ice-Cha i rperson  sha l l  be  the  
  Cha i rpe rson  o f  t he  annua l  gene ra l  meet ing ,  
  and  in  t he i r  absence ,  the  Cha i rpe rson  sha l l  
  be  e lec ted  f rom the  members  p resen t .  

 
 26 .1 .7  On ly the  mat te rs  appear ing on  the  agenda 

  o f  an  annua l  genera l  meet ing  sha l l  be   
  d iscussed  a t  t ha t  meet ing .  

 
26 .2   Specia l  genera l  meet ing   
 
 26 .2 .1   The  Board  may ca l l  a  spec ia l  gene ra l   

  meet ing  o f  members  i f  i t  i s  deemed   
  necessa ry .  
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 26 .2 .2  On requ is i t ion  o f  a t  leas t  250  ( two  hund red 

  and  f i f t y )  members  o f  the  Scheme,  the   
  Boa rd  must  cause  a  spec ia l  gene ra l    
  meet ing  to  be  ca l l ed  w i th in  30  ( th i r t y )  days  
  o f  the  depos i t  o f  the  requ is i t ion .  The   
  requ is i t ion  must  s ta te  t he  ob jec ts  o f  the   
  meet ing  and  must  be  s igned  by  a l  the   
  requ is i t ion i s ts  and  depos i t ed  a t  the    
  reg is te red  o f f i ce  o f  the  Scheme.  On ly  those  
  mat te rs  f o rm ing  the  ob jec ts  o f  the  meet ing 
  may be  d i scussed .  

 
 26 .2 .3   The  no t i ce  conven ing the  spec ia l  gene ra l   

  meet ing ,  con ta in ing  the  agenda,  must  be   
  f u rn i shed  to  members  a t  leas t  14  days   
  be fo re  the  da te  o f  the  meet ing .  The  non–  
  rece ip t  o f  such  no t i ce  by  a  member  does   
  no t  inva l ida te  the  p roceed ings  a t  such  a   
  meet ing :  P rov ided  tha t  the  no t i ce    
  p rocedu re  fo l lowed by the  Board  was   
  reasonab le .  

 
 26 .2 .4  The  Cha i rpe rson  o f  the  Boa rd ,  o r  in  h i s   

  absence ,  the  V ice-Cha i rperson  sha l l  be  the  
  Cha i rpe rson  o f  the  spec ia l  gene ra l    
  meet ing ,  and  in  the i r  absence ,  t he    
  Cha i rpe rson  sha l l  be  e lec ted  f rom the   
  members  p resen t .  

 
 26 .2 .5  At  l eas t  50  ( f i f t y )  members  p resen t  i n   

  pe rson  cons t i tu te  a  quo rum.  I f  a  quo rum  
  i s  no t  p resen t  a t  a  spec ia l  genera l  meet ing 
  a f te r  t he  lapse  o f  30  m inu tes  f rom the  t ime 
  f i xed  fo r  the  commencement  o f  the    
  meet ing ,  the  meet ing is  rega rded  as    
  cance l led .  
 

27 .  VOTING AT GENERAL MEETINGS  
 

27 .1  Eve ry  member  who  is  p resen t  a t  a  gene ra l  meet ing  o f  
the  Scheme has  the  r i gh t  to  vo te .  

 
27 .2   The  Cha i rpe rson  sha l l  de te rm ine  whe the r  vo t ing sha l l  

take  p lace  by  ba l lo t  o r  by  a  show o f  hands .   
 
27 .3  In  the  even t  o f  the  vo tes  be ing equa l ,  the  

Cha i rpe rson ,  i f  he  i s  a  member ,  has  a  cas t ing  vo te  in  
add i t ion  to  h i s  de l i be ra t i ve  vo te .  
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28 .  COMPLAINTS AND DISPUTES     
 

28 .1  Members  may lodge  the i r  comp la in t s ,  in  wr i t ing ,  to  
the  Scheme.   

 
28 .2  A l l  comp la in ts  rece ived  in  wr i t ing  w i l l  be  responded  

to  by  the  Scheme in  wr i t ing  w i th in  30  days  o f  rece ip t  
the reo f .  

  
28 .3  A  d i spu tes  commi t tee  o f  th ree  pe rsons ,  who  may no t  

be  members  o f  the  Boa rd ,  emp loyees  o r  o f f i ce rs  o f  
the  Scheme o r  the  adm in is t ra to r ,  mus t  be  appo in ted  
by  the  Board .  A t  leas t  one  o f  such  pe rsons  sha l l  be  a  
pe rson  w i th  lega l  expe r t ise .   

 
28 .4  Any  d i spu te ,  wh ich  may a r ise  be tween  a  member ,  

p rospec t i ve  member ,  f o rmer  member  o r  a  pe rson  
c la im ing by  v i r tue  o f  such  member  and  the  Scheme or  
an  o f f i ce r  o f  the  Scheme,  must  be  re fe r red  by  the  
P r inc ipa l  Of f i ce r  to  the  d ispu tes  commi t tee  fo r  
ad jud ica t ion .  The  d ispu te  mus t  s ta te  the  fac t s  o f  the  
d ispu te  and  a l l  re la ted  in fo rmat ion  and  must  be  
accompan ied  by  a l l  suppo r t ing documenta t ion  needed 
to  suppor t  the  d ispu te .  

 
28 .5  On  rece ip t  o f  a  reques t  in  te rms o f  th i s  Ru le ,  the  

P r inc ipa l  Of f i ce r  must  convene  a  meet ing  o f  the  
d ispu tes  commi t tee  by g i v ing  no t  less  than  21  days  
no t i ce  in  wr i t ing  to  the  comp la inan t  and  a l l  the  
members  o f  the  d i spu tes  commi t tee ,  s ta t i ng the  da te ,  
t ime,  and  venue  o f  the  meet ing and  pa r t i cu la rs  o f  the  
d ispu te .  

 
28 .6   The d ispu tes  commi t tee  may de te rm ine  the  p rocedure  

 to  be  fo l lowed.  
 

28 .7  The  pa r t ies  to  any  d i spu te  have  the  r i gh t  to  be  heard  
a t  the  p roceed ings ,  e i the r  in  pe rson  o r  th rough  a  
rep resen ta t i ve .  

 
28 .8  An aggr ieved  person  has  the  r i gh t  t o  appea l  t o  the  

Counc i l  f o r  Med ica l  Schemes aga ins t  the  dec is ion  o f  
the  d i spu tes  commi t tee .   Such  appea l  mus t  be  in  the  
fo rm o f  an  a f f idav i t  d i rec ted  to  Counc i l  and  sha l l  be  
fu rn i shed  to  the  Reg is t ra r  no t  la te r  than  th ree  mon ths 
a f te r  the  da te  on  wh ich  the  dec is ion  concerned  was 
made  o r  such  fu r ther  pe r iod  as  the  Counc i l  may for  
good  cause  shown a l low,  a f te r  the  da te  on  wh ich  the  
dec is ion  concerned  was made.   
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28 .9  The ope ra t ion  o f  any  dec is ion  wh ich  is  the  sub jec t  o f  
an  appea l  under  Ru le  28 .8  sha l l  be  suspended 
pend ing  the  dec is ion  o f  the  Counc i l  on  such  appea l .   

 
29 .  TERMINATION OR DISSOLUTION   
 
 29 .1  The Scheme may be  d i sso lved  by  o rde r  o f  a    
  competen t  cour t  o r  by  vo lun ta ry  d i sso lu t i on .  

 
29 .2  Members  in  gene ra l  meet ing  may dec ide  tha t  t he  

Scheme must  be  d isso lved ,  in  wh ich  even t  the  Board  
mus t  a r range  fo r  members  to  dec ide  by ba l lo t  pape r  
whethe r  the  Scheme must  be  l i qu ida ted .   
 

29 .3  Pursuan t  to  a  dec is ion  by  members  taken  in  te rms  o f  
Ru le  29 .2  the  P r inc ipa l  Of f i ce r  mus t ,  in  consu l ta t ion  
w i th  the  Regis t ra r ,  f u rn i sh  to  eve ry member  a  
memorandum con ta in ing the  reasons  fo r  the  p roposed  
d isso lu t ion  and  se t t i ng fo r th  the  p roposed  bas is  o f  
d is t r ibu t ion  o f  the  asse ts  in  t he  even t  o f  w ind ing up ,  
toge the r  w i th  a  ba l l o t  paper .  

 
29 .4  Eve ry member  must  be  reques ted  to  re tu rn  h is  ba l lo t  

pape r  du ly  comp le ted  be fo re  a  se t  da te .  I f  a t  leas t  50  
pe r  cen t  o f  the  members  re tu rn  the i r  ba l lo t  pape rs  
du ly  comp le ted  and  i f  the  ma jo r i t y  the reo f  i s  in  f avou r  
o f  the  d i sso lu t ion  o f  the  Scheme,  the  Boa rd  mus t  
ensu re  comp l iance  the rewi th  and  appo in t ,  sub jec t  to  
the  app rova l  o f  the  Reg is t ra r ,  a  competen t  pe rson  as  
l i qu ida to r .   

 
30 .  AM ALG AMATION AND TRANSFER OF BUSINESS  
 

30 .1  The  Scheme may,  sub jec t  to  the  p rov is ions  o f  sec t ion 
63  o f  the  Ac t ,  ama lgamate  w i th ,  t rans fe r  i t s  asse ts  
and  l iab i l i t ies  t o ,  o r  take  t rans fe r  o f  asse ts  and 
l i ab i l i t ies  o f  any  o ther  med ica l  scheme or  pe rson ,  i n  
wh ich  even t  the  Boa rd  mus t  a r range  fo r  members  to  
dec ide  by ba l lo t  whe the r  t he  p roposed  ama lgamat ion  
shou ld  be  p roceeded  wi th  o r  no t .   

 
30 .2  I f  a t  leas t  50  per  cen t  o f  the  members  re tu rn  the i r  

ba l lo t  pape rs  du ly  comple ted  and  i f  the  ma jo r i t y  
the reo f  i s  i n  f avou r  o f  the  ama lgamat ion  o r  t rans fer ,  
the  t ransac t ion  may be  conc luded  in  the  p rescr ibed  
manne r .  

 
30 .3  The  Reg is t ra r  may,  on  good  cause  shown,  ra t i f y  a  

l ower  pe rcen tage .  
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31 .  R IGHT TO OBT AIN DOCUMENTS AND INSPECTION OF 
 DOCUMENTS  

 
31 .1  Any member  must  on  reques t  and  on  payment  o f  a  f ee  

o f  R1 -00  pe r  page ,  be  supp l ied  by  the  Scheme wi th  a  
copy  o f  the  fo l lowing documents :  

 
31 .1 .1  The  Ru les  o f  the  Scheme;    

 
31 .1 .2  the  la tes t  aud i ted  annua l  f inanc ia l  

 s ta temen ts ,  re tu rns ,  T rus tees  repo r t s  and  
 aud i to r ’ s  repo r t  o f  the  Scheme and  
 accompany ing management  accoun ts  in  
 respec t  o f  i t s  bene f i t  op t ions .  

 
31 .2  A  member  is  en t i t led  to  inspec t  f ree  o f  cha rge  a t  the  

reg is te red  o f f i ce  o f  the  Scheme any  document  
re fe r red  to  in  Ru le  31 .1  and  to  make  ext rac t s  the reo f .  

 
31 .3  Th is  Ru le  sha l l  no t  be  cons t rued  to  res t r ic t  a  person ’s  

r i gh t  in  te rms o f  the  P romot ion  o f  Access  to  
In fo rmat ion  Ac t ,  2000  (Ac t  2  o f  2000 ) .  

 
32 .  AMENDMENT OF RULES  
 

32 .1  The  Boa rd  is  en t i t led  to  a l te r  o r  resc ind  any  Ru le  o r  
Annexu re  o r  to  make  any  add i t iona l  Ru le  o r  annexu re ,  
sub jec t  to  the  fo l lowing p rov is ions :   

 
 32 .1 .1  No amendmen t ,  resc iss ion  o r  add i t i on -  
 
   32 .1 .1 .1  a f f ec t ing  the  ob jec t i ve  o f  the   

    Scheme;  o r  
   32 .1 .1 .2  du r ing a  f inanc ia l  yea r  reduc ing 

    o r  inc reas ing o f  con t r ibu t ions   
    and  bene f i t s  by  more  than  15%  
    w i l l  be  va l id ,  un less -  

     
    ( i )  i t  i s  so  app roved  by  the  ma jo r i t y  

    o f  the  members  a t tend ing  a   
    gene ra l  mee t ing and  vo t ing  by   
    ba l lo t  paper ,  as  con temp la ted  in  
    Ru le  27 ;  o r  

    ( i i )  the  P r inc ipa l  Of f ice r ,  ins t ruc ted  
    by  the  Boa rd ,  has  ma i led  to   
    eve ry member  a  memorandum  
    con ta in ing the  reasons  fo r  the   
    p roposed  amendmen t ,  resc i ss ion  
    o r  add i t ion  o f  the  Ru le ,  toge the r  
    w i t h  a  ba l lo t  paper ,  reques t ing   
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    the  member  to  re tu rn  h i s  ba l lo t   
    pape r  p rope r l y  comp le ted ,   
    be fo re  a  f i xed  da te .  I f  a t  leas t   
    50% p lus  one  o f  the  members   
    re tu rn  p rope r l y  comp le ted  ba l lo t  
    pape rs  and  i f  the  ma jo r i t y  o f   
    them a re  in  f avour  o f  the    
    p roposed  amendmen t ,  resc i ss ion  
    o r  add i t ion  o f  the  Ru le ,  the   
    Ru les  w i l l  be  amended    
    acco rd ing ly  w i th  e f f ec t  f rom a   
    da te  de te rm ined  by  the  Boa rd .   
    In  the  even t  o f  less  than  50% o f  
    the  ba l lo t  pape rs  be ing rece ived  
    back ,  the  Boa rd  sha l l  convene  a  
    gene ra l  mee t ing,  in  wh ich  case   
    the  p rov is ions  o f  sub  Ru le  2 ( i )   
    sha l l  app ly .  In  the  even t  o f  a t   
    l eas t  50% o f  the  ba l lo t  pape rs   
    be ing du ly  re tu rned  and  a  Ru le   
    i s  amended ,  resc inded  o r  added  
    i n  t e rms o f  i t ,  t he  Cha i rpe rson   
    sha l l ,  i n  compl iance  w i th  the   
    p rov i s ions  o f  Ru le  32 .1 .1 .3 ,   
    ce r t i f y  in  wr i t ing  tha t  the    
    ma jo r i t y  o f  the  p resc r ibed    
    pe rcen tage  o f  members  have   
    vo ted  in  f avou r  o f  the    
    amendmen t ,  resc iss ion  o r    
    add i t ions  o f  the  Ru le .  

 
   32 .1 .1 .3  No  amendmen t ,  resc iss ion  o r   

    add i t ion  w i l l  be  va l id ,  un less   
    app roved  and  reg is te red  by  the  
    Reg is t ra r  in  te rms o f  the  Ac t .  

 
32 .2  Members  must  be  fu rn ished  w i th  a  copy o f  such  

amendmen t  w i th in  14  days  a f te r  reg is t ra t i on  the reo f .   
 Shou ld  a  member ’ s  r i gh ts ,  ob l i ga t ions ,  con t r ibu t ions  

o r  bene f i t s  be  amended ,  he  sha l l  be  g i ven  30  days  
advance  no t i ce  o f  such  change:  P rov ided  tha t  the  
non - rece ip t  o f  such  no t ice  w i l l  no t  exemp t  a  member  
f rom  comp l iance  w i th  t he  p rov is ions  o f  the  
amendmen t .  

 
32 .3  Notwi ths tand ing the  p rov is ions  o f  Ru le  32 .1  above ,  
 the  Boa rd  must ,  on  the  reques t  and  to  the  sa t i s fac t ion  
 o f  the  Reg is t ra r ,  amend any  Ru le  tha t  i s  incons is ten t  
 w i t h  t he  p rov is ions  o f  the  Ac t .  
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33 .  PRESERV ATION OF RECORDS  
 

33 .1  Reco rds  o f  t ransac t ions  w i th  members  sha l l  be  
p reserved  fo r  a  pe r iod  o f  th ree  yea rs .  A l l  o the r  
records  sha l l  be  p reserved  fo r  a  pe r iod  de te rm ined  by 
the  Boa rd .  

 
33 .2  The  Scheme sha l l  no t  answer  enqu i r ies  abou t  

t ransac t ions  o f  wh ich  the  reco rds  have  a l ready  been  
des t royed  and  in  th i s  case  the  Scheme sha l l  accep t  
no  respons ib i l i t y  fo r  any  loss  su f fe red  by  a  member  o r  
by  ob l i ga t ion  o f  a  member .  

 
S I  G  N A T  U  R E  S :  
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